B Belfius

Bank & Insurance

Belfius IT Line: Online financial management
My Portal|BelfiusWeb Basic ' includes:

o  Entering, managing and signing domestic, European
(SEPA) and international transfers for own accounts,
credit accounts and accounts in social services

o  Online consultation of the history of these accounts for a
period of 15 months

o  Transfers may be signed by one or more people

o  Online management of credit facilities, investments and
social services

| T Line__

€ 35 once-only

BelfiusWeb Follow-up option includes:

o  Consultation, management (deletion of one or more
orders, deletion of entire file and change of memo date)
and signing of payment files transferred via BelfiusWeb
file transfer, Belfius Secure EDI or other electronic
exchange channels

o Paymentfiles can be signed by one or more people

Free of charge

BelfiusWeb certificate / BelfiusWeb Card

Free of charge

2™ BelfiusWeb Card Reader

€30

Isabel security

See Isabel rates

Belfius IT Line: File exchange

BelfiusWeb File Transfer option includes:

o  Sending payment files consisting of domestic, European
(SEPA), international orders

o  Sending direct debit instructions (DOM80, DOM70 and
SDD)

o  Sending various files

o  Receiving CODA and credit files (including list of loans)

o Alsoincludes the BelfiusWeb Follow-up options

€ 115 once-only

Belfius Secure EDI: for high-volume exchanges

Please contact your
Commercial Head

* Rates excl. VAT and applicable per user and per legal entity.
"In case of use of My Portal|BelfiusWeb via Isabel, a separate agreement with

Isabel NV is required for the Isabel services.

Belfius IT Line: Creation and management of banking files

BelfiusSoft option includes:

o  Creation for export of payment files consisting of
domestic, European (SEPA), international orders for own
accounts, credit accounts and accounts in social services

o  Creation for export of DOM80 and SDD-payment files

o  Import and management of CODA files

o Import of payment orders in CSV format for export to
protocol payment files

o  Working in standalone and in network version

Activation:
1. €300 for the first 2
main users?
2. €150 per
additional main
user

Annually from 3" year:

1. 1°'main user: € 200

2. € 30 per additional
main user

Belfius IT Line: Extra services
BelfiusWeb Reporting option includes:

o  Receiving secure officially certified electronic documents
signed by Belfius in PDF format (including statements of
account, collective debit notifications, various reports for
credit facilities, etc.)

o  Online consultation and downloading of these files for a
period of 5 years

Free of charge

BelfiusWeb Messaging option includes:

Receiving notifications regarding the financial status of your
accounts, inadequately signed payment files, information on
interest rates, etc.

1%710 users: € 50 per

year per user
Subsequent users: free
of charge

Belfius IT Line: Assistance

Belfius Contact Electronic Banking (02/222.87.20)

Free of charge

Technical interventions on-site

€ 250 per intervention
and per location

?Main user: The My Portal/BelfiusWeb user who will receive updates for the
installed version of BelfiusSoft (as standalone or network version).
* Reporting: a separate, free PaPyRuS agreement is required in order to activate this

option.
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