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For additional information about BelfiusWeb or completing this form, please speak to your usual contact person at Belfius Bank or 
contact by e-mail: eb-contact@belfius.be

Version March 2023

You can complete this document electronically, as well as save it.
Please return this document, duly completed and signed, to

 

The requester – legal Entity (referred to below as the “Entity”)

Name of the legal Entity

Address Entity: 
- Street, nº, box 
- Postcode and Locality 
- Country 
- Telephone 
- E-mail address applicant/contact person

Address to which all correspondence on 
BelfiusWeb (card and card reader) is to be 
sent: 
- Street, nº, box 
- Postcode and Locality 
- Country 

Only if different  from the default mailing address 

  

Main account number  BE

The User – natural person (referred to below as the “User”)
IMPORTANT:  If this person is not known to Belfius Bank, please attach a front/back copy of the person’s identity card. If it is an electronic identity card, please also 
attach an official document showing the person’s address.

User’s Last Name and First Name 
m Mrs m Mr

Job title 

Home address 
- Street, nº, box 
- Postcode and Locality 
- Country 
- E-mail address
- Date of birth  

Attention! If you wish to enjoy social services, please use the document
 “Configuration form BelfiusWeb – extended access”!

Configuration form - standard accesses
BelfiusWeb
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For additional information about BelfiusWeb or completing this form, please speak to your usual contact person at Belfius Bank or 
contact by e-mail: eb-contact@belfius.be

This application concerns an initial access for this Entity to BelfiusWeb with standard 
services.

This access is

 : granted to a new BelfiusWeb Card (1) OR

 : added to an existing BelfiusWeb Card 6703 -  -  -  -  OR
 : added to an existing Isabel User number 5 -  -  -  (2)

 : I wish to remove the User for this Entity

Features that are part of the standard service for BelfiusWeb  

The applicant shall inform the User about this application and the features at his disposal:

The following features are part of this standard service: 

 1. Consult Treasury and savings accounts, and introduction of transactions (except social accounts)
 2. Detail overall entries in history and account information (included the hide of the history of salaries – SALA)
 3. Overall statements. This functionality displays the individual and overall balance of a certain group of accounts. Users who 

have access to this functionality are able to view contents of all overall statements, regardless of the account to which they have 
access.

 4. Debit Cards : View summary of transactions
 5. Deposit Cards : View summary of transactions
 6. Reporting PaPyRuS : Account statements (separate PaPyRuS agreement required)
 7. Reporting Account information : Detailed and extensive account information and producing personalized reports
 8. Requesting and consulting certificates. The following certificates are at issue: “Name of the account”, “Public tender”, 

“Balance of an account” (for each of the accessible accounts via the User’s subscription).
 9. Alerts and messages: Creation and management of personalized alerts about banking products.
10. BelfiusWeb App : Access to BelfiusWeb App

For all other questions concerning BelfiusWeb (personalised access, extension or replacement of existing access), please refer to the 
extended version of the Configuration Form in BelfiusWeb.

You can consult Terms & Conditions of BelfiusWeb on www.belfius.be.

Date Signature of the main User and/or other persons authorised to represent the Entity  
NAME + FONCTION

1 A User who ticks this option will be sent a personalised BelfiusWeb card, the relevant pin code and the BelfiusWeb card reader.  The card and the card reader can 
be used to access My Portal / BelfiusWeb. 

2 This option may be ticked only if the Isabel card is known to Belfius Bank
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