
QUICK GUIDE
OPVOLGEN SALDI

Limieturen voor
overschrijvingen en valutadata

1. Limieturen voor overschrijvingen
Kanaal Type Limietuur

Elektronisch Collectieve overschrijving 16.30 u

Elektronisch via Isabel  Individuele overschrijving 16.30 u

Elektronisch in realtime 
via BelfiusWeb  

Individuele overschrijving 17.00 u

Fax / papier  Individuele overschrijving 15.00 u

Fax / papier  Collectieve overschrijving 12.00 u

Het limietuur voor uitvoering van overschrijvingen is het uiterste tijdstip waarop u uw betalingen kunt 
-afleveren met de garantie dat die betalingen nog dezelfde dag verwerkt worden. Concreet wordt u 
als opdrachtgever gedebiteerd met dezelfde valutadatum als de gevraagde uitvoeringsdatum. Het 
limietuur voor elektronische kanalen is de deadline waarop Belfius Bank de correcte nationale of SEPA-
bestanden ontvangen moet hebben. De opvolging van niet-correcte bestanden wordt verzorgd tot 15 
uur. De bank van de begunstigde ontvangt de fondsen de eerstvolgende bankwerkdag (BWD), tenzij 
u voor een dringende betaling geopteerd hebt. In dat geval worden de fondsen de dag van uitvoering 
door Belfius Bank ter beschikking gesteld van de bank van de begunstigde. In bepaalde munten is het 
niet mogelijk een betaling uit te voeren met diezelfde dag als valutadatum. Het limietuur voor uitvoe-
ring stemt dan overeen met het limietuur voor uitvoering van de eerstvolgende BWD of de BWD die 
daarop volgt.

2. Limieturen voor dringende nationale 
& Europese (SEPA) betalingen
Kanaal Type Limietuur

Elektronisch Collectieve overschrijving
(max. 10 orders) 

16.30 u

Elektronisch Collectieve overschrijving
(meer dan 10 orders)

14.00 u

Elektronisch Individuele overschrijving 16.30 u

Fax / papier  Individuele overschrijving 15.00 u

MANUAL
Managing 
Investment Funds
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1 Getting started with the Transaction Module 
You will find the Transaction Module in BelfiusWeb via: 

• BelfiusWeb > Products > Investments > Overview investment products > Securities accounts 

 

Click on ‘investment funds Management’ at top right of the screen: 
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1.1 Buying an investment fund 

1.1.1 ISIN code 

 

 

• The ‘Buy’ option is selected as standard. 

 

• Enter the ISIN code for which you wish to submit an order. 

 

• As soon as the ISIN code is entered, the commercial name of the security is displayed together 

with a link to the pre-contractual documents, in line with MiFID II regulations: the essential 

investor information and/or the cost sheet. 

 

• If one or both pre-contractual documents (essential investor information and/or cost sheet) 

is/are not available, no link is shown, but instead a warning is displayed on the screen. 
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• If the ISIN code entered does not exist in the database, you will see a popup on the screen: 

By clicking on ‘Confirm’ a request is sent to create the security so that it is available for placing an 

order. 

The user will be notified by bankmail as soon as the security has been created. 

If the code does not need to be created, or if the code entered was incorrect, click on ‘Cancel’.  

   

� Continue by clicking on ‘Transaction details’. 

1.1.2 Transaction details 

Orders in Investment Funds can be entered both in ‘Number of shares’ and in ‘Nominal amount’ (on 

condition that the investment fund allows it).  
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1.1.2.1 Order in ‘Number of shares’ 

 

• Enter the number for the securities account.  As soon as you have entered the first few numbers 

of the securities account, you will see a dropdown menu with a summary of all the available 

securities accounts. 

 

• The ‘Centralisation account’ , the ‘Currency of the fund’ (the currency in which the investment 

fund is listed) and the ‘Currency of the transaction’ are displayed on the screen. 
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• If the fund is listed in a currency other than EUR, you as the user have the option to select the 

‘Currency of the transaction’ (listing currency or EUR) on condition that the centralisation 

account allows it.  

• For some funds, it is possible to enter both an order in ‘Number of shares’ and an order in ‘Nominal 

value’.  In that case, you as the user can make a choice: 

 

If this option is not available, this field cannot be changed: 

 

• If a recent net inventory value (NIV) is available, this is displayed on the screen: 

 

However, if no net inventory value (NIV) is known, the following message will appear on the 

screen: 

 

• Enter the number of shares for the order: 

 

If a recent net inventory value (NIV) is available, the indicative countervalue in currency is 

displayed on the screen: 

 

If no recent net inventory value (NIV) is available, this box will be left empty: 

 

• Display of the user’s name.  This is entered by default showing the name of the user who is active 

and who is entering the order: 
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• Display of the user’s telephone number (if known).  If the telephone number is not known, this box 

is left blank and the user will be asked to enter a telephone number (mandatory zone).  In this 

instance, the user can choose between a national or an international telephone number: 

 

If there are problems executing the order, Belfius Bank will contact the user. 

 

� Continue by clicking on ‘Summary’. 
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1.1.2.2 Order in ‘Nominal amount’ 

 

• Enter the number of the securities account.  As soon as you have entered the first few numbers 

of the securities account, you will see a dropdown menu with a summary of all the available 

securities accounts: 

 

• The ‘Centralisation account’ , the ‘Currency of the fund’ (the currency in which the investment 

fund is listed) and the ‘Currency of the transaction’ are displayed on the screen: 

 

• If the fund is listed in a currency other than EUR, you as the user have the option to select the 

‘Currency of the transaction’ (listing currency or EUR) on condition that the centralisation 
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account allows it. 

 

• For some funds, it is possible to enter both an order in ‘Number of shares’ and an order in ‘Nominal 

value’.  In that case, you as the user can make a choice: 

 

If this option is not available, this field cannot be changed: 

 

• Enter the nominal amount of the order: 

 

• Display of the user’s name.  This is entered by default showing the name of the user who is active 

and who is entering the order: 

 

• Display of the user’s telephone number (if known).  If the telephone number is not known, this box 

is left blank and the user will be asked to enter a telephone number (mandatory zone).  In this 

instance, the user can choose between a national or an international telephone number: 

 

If there are problems executing the order, Belfius Bank will contact the user. 

� Continue by clicking on ‘Summary’. 
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1.1.3 Transaction summary 

Display of all the details of the order: 

 

• If, under MiFID II regulations, the essential investor information and/or cost sheet is/are not 

available, this warning is displayed at the top of the summary: 
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• If the order is in ‘Number of shares’, both the ‘Indicative value in currency’ and the net inventory 

value will be shown in addition to the number of shares in the summary: 

 

• If the order is in ‘Nominal value’, both the nominal amount and the ‘Indicative number of shares’ 

will be displayed in the summary: 

 

• If no recent net inventory value (NIV) is available, the ‘Indicative value in currency’ or ‘Indicative 

number of shares’ area will be left empty: 

 

• The link to the essential investor information and/or the cost sheet will be displayed below and as 

the user, you will need to select the checkbox in which you declare you ‘have read and understood 
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the documents’ before the order can be signed.   This obligation lapses if neither of the two 

documents is available.  

 

• The user can always click on the ‘Change’ button to return to the corresponding screen where 

he/she can make changes to the details of the order: 

 

 

 

� Continue by clicking on ‘Sign’ 

1.1.4 Signing a transaction  

By clicking on ‘Sign’, the summary of the signature procedure is displayed below. 

The order is executed by signing the order and clicking on ‘Confirm’.  

 

� Continue by clicking on ‘Confirm’ 
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1.2 Selling an investment fund 
The sale of an investment fund can be initiated from: 

• the summary of positions 

• the Transaction Module 

1.2.1 Selling from the summary of positions 

 

 

 

• You can initiate the sale of an investment fund via the summary of positions.  This can be done by 

clicking on this symbol:  

• The ISIN code screen is opened with the ‘Sell’ option selected and the ISIN code already filled in: 
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1.2.2 Selling from Managing Investment Fund 

By clicking on ‘Managing investment fund’: 

 

1.2.3 ISIN code screen 
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• The ‘Buy’ option is selected as standard.  Click on ‘Sell’ to initiate a sale: 

 

• As soon as the ‘Sell’ option is clicked, the user will see all saleable positions that can be sold via the 

Transaction Module: 

 

• The user can use the search option to filter the saleable positions based on their ISIN code, name 

or securities account: 
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Selection based on ISIN: 

 

Selection based on name: 

 

Selection based on securities account: 

 

 

� Continue by clicking on “Transaction details”. 

1.2.4 Transaction details 

Orders in Investment Funds can be entered both in ‘Number of shares’ and in ‘Nominal amount’ (on 

condition that the investment fund allows it).  
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1.2.4.1 Order in ‘Number of shares’ 

 

• The ‘Securities account’, ‘Centralisation account’ , ‘Currency of the fund’ (currency in which the 

investment fund is listed) and ‘Currency of the transaction’ are displayed on the screen: 

 

• If the fund is listed in a currency other than EUR, you as the user have the option to select the 

‘Currency of the transaction’ (listing currency or EUR) on condition that the centralisation 

account allows it.  
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• For some funds, it is possible to enter both an order in ‘Number of shares’ and an order in ‘Nominal 

value’.  In that case, you as the user can make a choice: 

 

If this option is not available, this field cannot be changed: 

 

• If a recent net inventory value (NIV) is available, this is displayed on the screen: 

 

However, if no net inventory value (NIV) is known, the following message will appear on the 

screen: 

 

• Enter the number of shares for the order (maximum number of shares that can be sold = the 

available position for sale): 

 

If a recent net inventory value is available, the indicative countervalue in currency is displayed on 

the screen: 

 

If no recent net inventory value is available, this box will be left empty: 

 

• Display of the user’s name.  This is entered by default showing the name of the user who is active 

and who enters the order: 

 

• Display of the user’s telephone number (if known).  If the telephone number is not known, this box 

is left blank and the user will be asked to enter a telephone number (mandatory zone).  In this 

instance, the user can choose between a national or an international telephone number: 
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If there are problems executing the order, Belfius Bank will contact the user. 

 

� Continue by clicking on “Summary”. 

1.2.4.2 Order in ‘Nominal amount’ 

 

• The ‘Securities account’, ‘Centralisation account’ , ‘Currency of the fund’ (currency in which the 

investment fund is listed) and ‘Currency of the transaction’ are displayed on the screen: 

 

• If the fund is listed in a currency other than EUR, you as the user have the option to select the 

‘Currency of the transaction’ (listing currency or EUR) on condition that the centralisation 

account allows it.  
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• For some funds, it is possible to enter both an order in ‘Number of shares’ and an order in ‘Nominal 

value’.  In that case, you as the user can make a choice: 

 

If this option is not available, this field cannot be changed: 

 

• Enter the nominal amount for the order (maximum amount = 90% of the total value of the 

saleable position.  If the whole position is to be sold, this can be done by submitting an order in 

‘Number of shares’): 

 

• Display of the user’s name.  This is entered by default showing the name of the user who is active 

and who enters the order: 

 

• Display of the user’s telephone number (if known).  If the telephone number is not known, this box 

is left blank and the user will be asked to enter a telephone number (mandatory zone).  In this 

instance, the user can choose between a national or an international telephone number: 

 

If there are problems executing the order, Belfius Bank will contact the user. 

 

� Continue by clicking on ‘Summary’. 

1.2.5 Transaction summary 

Display of all of the details of the order. 
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• If the order is in ‘Number of shares’, both the ‘Indicative value in currency’ and the net inventory 

value will be shown in addition to the number of shares in the summary: 

 

• If the order is in ‘Nominal value’, both the nominal amount and the ‘Indicative number of shares’ 

will be displayed in the summary: 

 

• If no recent net inventory value is available, the ‘Indicative value in currency’ or ‘Indicative 

number of shares’ area will be left empty: 

 

• The link to the charges and the cost sheet will be displayed below and as the user, you will need to 

select the checkbox in which you declare you ‘have read and understood the documents’ before 

the order can be signed.    

• The user can always click on the ‘Change’ button to return to the corresponding screen where 

he/she can make changes to the details of the order: 

 

 

 

� Click to continue to ‘Sign’. 

1.2.6 Signing a transaction 

By clicking on ‘Sign’, the summary of the signature procedure is displayed below. 

The order is executed by signing the order and clicking on ‘Confirm’. 
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� Continue by clicking on ‘Confirm’. 

1.3 Order book 
As soon as the buy or sell order is confirmed, a popup is displayed on the summary screen for ‘Securities 

accounts’ with a link to the order book: 
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By clicking on the ‘Order book’ link the order book is opened and the details of the order entered displayed, 

with the most recent confirmed transactions at the top: 

 

The order book can be viewed at all times via: 
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• BelfiusWeb > Transactions in preparation >  Order book investment funds 
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