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1 WINDOWS PC

1.1 INTERNET EXPLORER

Cliquez sur ‘Outils’ et en dessous sur ‘Options Internet’ :

@4@ http://publilink.gkb-ccb.be/publilink/matiss

] -~ = v Page~v Safety > || Tools~ '@"'

E Diagnese connection problems
T__| Reopen last browsing session
I Y Pop-up Blocker 4
Wiew downloads Ctrl+)
[ Manage add-ons en
N ar gele
o Work offline . de be
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ki Compatibility View ullend ¢
o . . | 460 W
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Envoyer a OneMote ioen e
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Une autre maniéere pour y accéder : via la ‘roue dentelée’ — ‘Options Internet’ :

I -

G v [
Print bl
File »
Zoom (100%) K
Safety 3
View downloads Ctrl+J

Manage add-ons

ERESSITED F12 developer tools
ilinglist / PubliLink+ . .

-Line aangifteformuli Go to pinned sites
wmnnet

“tipost Internet options
ssiers About Internet Explorer
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Cliquez sur I'onglet ‘Sécurité’ et sélectionnez I'icdne ‘Sites de Confiance’. Cliquez sur ‘Sites’ :

Sl

r

Internet Opticns

| General || Security IPri'nu'a::!.-I I Content I Connections | Programs I .ﬁ.duancedl

Select a zone to view or change security settings.

@ & [/ ®

Internet Local infranet | &R | Restricted
sites

o

Trusted sites

This zone contains websites that you
trust not to damage your computer or
your files,
You have websites in this zone.
security level for this zone
Allowed levels for this zone: Al

Medium
- Prompts before downloading potentially unsafe

. content

- Unsigned ActiveX controls will not be downloaded

[]Enable Protected Mode (requires restarting Internet Explorer)

Custom level... Default level

Reset all zones to default level

I 0K ” Cancel l Apply

[

Décochez en dessous I'option ‘Exiger un serveur sécurisé (https) pour tous les sites de la zone

et écrivez dans le premier encadré *.belfius.be. Cliquez sur ‘Ajouter’.

Si vous avez des difficultés pour ouvrir Zoomit, ajoutez également *.zoomit.be et *.isabel.be.

Ensuite recochez I'option en dessous et cliquez sur ‘Fermer’ :

‘fou can add and remove websites from this zone. All websites in
this zone will use the zone's security settings.

Add this website to the zone:
| = belfius.be |

Websites:

||:| Require server verification (https:) for all sites in this zone I
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Ensuite, cliquez sur ‘Personnaliser le niveau’ :

-

Internet Opticns

-5 ]

| General I Security IPFi\I’BC}!' I Content I Connections | Programs I Advanoedl

Select a zone to view or change security settings.

@ & v O

Internet  Localintranet ORGEEIES  Restricted
sites ]

Trusted sites
This zone contains websites that you
trust not to damage your computer or

your files,
‘fou have websites in this zone.

Security level for this zone
Allowed levels for this zone: Al

Medium I
- Prompts before downloading potentially unsafe
- content

- Unsigned ActiveX controls will not be downloaded I

["]Enable Protected Mode {requires restarting Internet Explorer)

Custom level Default level 1

Reset all zones to default level

oK I [ Cancel Apply

Désactivez I'option ‘Utiliser le bloqueur de fenétres’ :

a2 ™y
Security Settings - Trusted Sites Zone -~ M

Settings

@ Prompt A
|| Navigate windows and frames across different domains
@ Disable
Enable

) Prompt

|| Submit non-encrypted form data

() Prompt

Use Pop-up Blocker
) Enable |J
L] L{se SmartScreen Filter

() Disable

@ Enable

| leardzats narcictanrs

4 | m | 3

*Takes effect after you restart Internet Explorer

L

Reset custom settings
Reset to: [Medun (default) vl [ Reset... ]
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Activez 'option ‘Afficher le contenu mixte’ :

Security Settings - Trusted Sites Zone

() Disable
(©) Enable
@ Prompt
Allow websites to open windows without address or status bs
() Disable
@ Enable
| Display mixed content
() Disable
©
) Prompt
Don't prompt for client certificate selection when no certifical
@ Disable
) Enable
|| Drag and drop or copy and paste files
() Disable
@& Enzhla
< | n |

*Takes effect after you restart Internet Explorer

—

Reset custom settings
Resetto: | Medium (default)

Activez I'option ‘Executer les contréles ActiveX et les plugins’:

Security Settings - Trusted Sites Ei

Settings

() Uitschakelen -
% Onderdelen uitvoeren die zijn ondertekend met Authenticode
@ Inschakelen =
() Prompt |J
) Uitschakelen
|¢| ActiveX controls and plug-ins
|#| Allow ActiveX Filtering
() Disable
@ [SELE
|| Allow previously unused ActiveX controls to run without praon
() Disable
@ Enable
|#| Allow Scriptiets
(@ Disable
) Enable

T Dresrned

4 | 1 | 3

*Takes effect after you restart Internet Explorer

Reset custom settings
Reset to: [Medt.l'l'l {default) v] [ Reset,.. ]
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Sous la rubrique ‘Téléchargements’, activez 'option ‘Téléchargement de fichiers’:

Security Settings - Trusted Sites Zone - u

Settings

(") Disable A
@ Enable

() _Prompt
&' Downloads

.g% File download
(") Disable
.g-‘i’l Font download 4

(") Disable
@ Enable
() Prompt
.ﬁ% Enable .MET Framework setup
() Disable
@ Enable
| | Miscellaneous

Arroce Azts crnirrae arrace dAarmzine

1| 1] | b

*Takes effect after you restart Internet Explorer

Reset custom settings
Reset to [Medlun (default) v] [ Reset... ]

|@ Are you sure you want to change the settings for this zone?

I Yes I [ Mo
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1.2 MOZILLA FIREFOX

Cliquez sur le menu ‘Outils’ et sur ‘Options’ :

) Google - Mozilla Firefox

*3 Wwinigooglebe

‘eb Meest bezocht | | Aande slag (@ ﬂ

7-" Google

+Jij Zoeken Afbeeldingen

Downloads
Add-ons
Set Up Sync...

Ctri+Shift=A

Web Developer 4
Page Info

Start Private Browsing Ctrl+Shift+P

Clear Recent History... Cirl+Shift+Del

Options |

Documenten

Agenda Vertalen

Aanmelden

s Surf een stuk sneller op internet

Dans cet écran, cliquez d’abord sur I'icéne ‘Contenu ‘ et activez alors I'option ‘Bloquer les fenétres
popup’. Ensuite, cliquez sur le bouton ‘Exceptions’ :

E = (= ]
| o o Q
v T Content  Applostra Prasdy T Lty Ty Ademnced
o ok pop- up sssdowy Lscrptony
Fowmti & Crlry
Difanlt 1ol Toves Ml Fio¥iid w SoE 4 ¥ fdarcpd
pEr ]

Largraaget
Chirie g prelovnd Lissped gt o deiplayiey fuigps & Fping.

o Cancel talg
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Ecrivez 'adresse *.belfius.be et www.belfius.be dans la zone prévue a cet effet et cliquez sur
‘Autoriser’.

Si vous avez des difficultés pour ouvrir Zoomit, ajoutez alors également *.zoomit.be et
*isabel.be. Fermez toutes les fenétres ouvertes de Mozilla Firefox :

You can specify which websites are allowed to open pop-up windows, Type
the exact address of the site you want to allow and then click Allow.

Address of website:

I * belfius.be| |

Site | Status

*.dexia.be Allow

Remove Site ] [ Remove All Sites
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1.3 GOOGLE CHROME

Cliquez sur le pictogramme ‘Outils’ et ensuite sur ‘Parametres’ :

r ' Google

&« C @ www.google.be/

New tab

+Jij ken Afbeeldingen Maps Play Nieuws Gmail Documenten Agenda Vertalen

New window
New incognito window

Bookmarks »
Edit Cut  Copy Paste
Zoom - 100% + (@

Save page as...
Find...
Print...

( e Tools L
( ) -\) History +F
Belgié Downloads -

Sign in to Chrome...

Settings

About Google Chrome
Google zoeken Ik doe een gok Help

Exit

Google.be aangeboden in: francais Deutsch English

iGoogle Advertentieprogramma’s  Privacy en voorwaarden  Alles over Google  Google.com in English
Achtergrondafbeelding wijzigen

Cliquez sur ‘Afficher les paramétres avancés...’ :

Chrome Settings [seorchsettings |

On startup
® Open the New Tab page

- Continue where left off Learn more
Open a specific page or set of pages. Set pages
Appearance

Get themes

Show Home butten

W Always show the beckmarks bar

Search

Set which search engine is used when searching from the omnibox.

Google v | Manage search engines...

Enable Instant for faster searching (omnibox input may be logged)

Users
You are currently the only Google Chrome user,

Add newuser || Deletethis user || Import bookmarks and settings...

Default browser

Make Google Chrome my default browser

Google Chrome is not currently your default browser.
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Cochez I'option ' Toujours demander ou enregistrer les fichiers' dans la section
‘Téléchargement’ :

A, Settings.

« C' | [ chrome://chrome/settings
[1 Verole [ Translate s pageto.. [EJ Google # Bookmark Manager

Chrome Settings

Web content

Font size: Medium * || Customize fonts...
I Settings Page zoom: 100% -
Network

Goagle Chrome is using your computer's system proxy settings te connect to the network.

Change proxy settings...

Languages
Change how Chrame handles and displays languages
Languages and spell-checker settings...

¥ Offer to translate pages that aren't in a language I read

Downloads

Download location: | E\Users\Dexia\Downloads Change...

W Ask where to save each file before downloading

HTTPS/S5L
Manage certificates...

Check for server certificate revocation

Google Cloud Print

Google Cloud Print lets you access this computer's printers from anywhere. Click to enable.

Add printers

Dans la section ‘Confidentialité’, cliquez sur le bouton ‘Parameétres de contenu’:

P s I TEE—
<« C' | [1 chrome://chrome/settings/
[ Verole [ Translate a pageto ...

Chrome Settings

Appearance

Get themes

Show Home buttan
| Always show the bookmarks bar
search
Set which search engine is used when searching from the emnibo
Google ¥ || Manage search engines...
Enable Instant for faster searching (omnibox input may be logged)
Users
Vou are currently the only Goegle Chrome user.
Add new user || Deletethis user || Import bookmarks and settings.
Default browser
Make Google Chrome my defautt browser
Google Chrome is not currently your defautt browser.
Privacy

Clear browsing data...

Google Chrome may use web services to improve your browsing experience. You may optionally disable these

services. Leamn more
¥ Use a web service to help resolve navigation errors

1 lies = nradictinn cerire tn heln -rmnlste earrhas 2nd [IR] s hmer in the addracs har
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Au niveau de la fonction ‘Fenétres popup’, cochez I'option ‘Interdire a tous les sites d’afficher des
fenétres popups’. Cliquez ensuite sur ‘Gérer les exceptions’:

i) Do not allow any site to run JavaScript o

Manage exceptions...

Handlers (=) Allow sites to ask to become default handlers for protocols (recommended)
() Do not allow any site to handle protocols
Manage handlers._.
Plug-ins (=) Run automatically {recommended)
Glick to play
) Block al
| Manage exceptions...
Disable indiidual plugins
Pop-ups. Allow all sites to show pop-ups
%) Do not allow any site to show pop-ups {recommended)
Manage exceptions... |
Location Allow all sites to track my physical location
) Ask me when a sits Iries to track my physical lacation (recommended) o
() Do not allow any site to track my physical location
Manage exceptions...
Notifications Allow all sites to show deskiop notifications

() Ask me when a site wants to show desktop natifications (recommended)

Introduisez ici [*.]belfius.be.

Si vous avez des difficultés pour ouvrir Zoomit, introduisez également [*.]zoomit.be et [*.]isabel.be.
Fermez toutes les fenétres ouvertes de Google Chrome :

Pop-up Exceptions

Hostname Pattern Behavior

[* ]belfius_be Allow

Allow =
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2 MACINTOSH PC

2.1 SAFARI

Cliquez en haut sur ‘Safari’ — ‘Préférences’ :

X File  Edit view History

About Safari
; Report Bugs to Apple...

Preferences... 38,
v Block Pop-Up Windows 43K

Private Browsing...
Reset Safari...

Empty Cache... CHE
Services 3
Hide Safari #EH
| Hide Others C3EH
d  Show Al
il
" Quit Safari %0
‘al

Cliquez sur l'icone ‘Sécurité’ et décochez I'option ‘Bloquer les fenétres popup’. Ensuite, fermez

toutes les fenétres ouvertes de Safari :

@00 Security

B e

Fraudulent sites: (¥ Warn when visiting a fraudulent website
The Google Safe Browsing Service is unavailable.
No updates have occurred in 7 days.

Web content: [9] Enable JavaScript
_| Block pop-up windows

Internet plug-ins: ™ Allow Plug-ins = Manage Website Settings... |
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2.2 MOZILLA FIREFOX

Ouvrez Firefox et cliquez en haut sur ‘Firefox’ en ensuite sur ‘Préférences’ :

[ 4 File Edit View History Bookmarks Tools Window Help

PSR ) cﬂ-gi

Services > irv ¢ ] C;-',_" Google

Q) [#)(m@-]

B

'q About Firefox Mozilla Firefox Start Paée
gl Preferences... 38, |r L+

Hide Firefox ®H
Hide Others " #H
Show All

Quit Firefox ®rQ

Goc )SIC

Search

Téléchargez Firefox Béta, partagez
votre expérience et rendez la prochaine
version de Firefox encore meilleure pour

ses 450 millions d'utilisateurs.

About Mozilla
Set Up Sync Pair a Device

Cliquez sur I'onglet ‘Contenu’. Cochez la premiére option ‘Bloquer les fenétres popups’ et cliquez

sur le bouton ‘Exceptions’ :

800 Content

bl =leal A @ 80 @

General Tabs | Content | Applications Privacy Security Sync  Advanced

_‘-'T:lllll.'_l.:l.'_l!T

[E‘I Block pop-up windows

Fonts & Colors

| Exceptions...

Default font: | Times 3| Size: | 16 3| | Advanced... |
__ Colors... |

Languages
Choose your preferred language for displaying pages | Choose... |
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Introduisez I'adresse *.belfius.be et www.belfius.be dans le champ ‘Adresse du site web’ et

cliquez sur le bouton ‘Autoriser’.
Si vous avez des difficultés pour ouvrir Zoomit, veuillez également ajouter *.zoomit.be et *.isabel.be.

Ensuite, fermez toutes les fenétres ouvertes de Mozilla Firefox :

anon Allowed Sites - Pop-ups |

You can specify which websites are allowed to open pop-up windows. Type the
exact address of the site you want to allow and then click Allow.

Address of website:

* belfius.be

" Allow
Cite Ctatus
* dexia.be Allow

(Rzzmnve Site) (Remnve All Site&)
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2.3 GOOGLE CHROME

Cliquez sur le pictogramme ‘Outils’ puis sur ‘Parametres’ :

Mew tab Ctri+T
Mew window Ctri+I
Mew incognito window rl+ +
Bookmarks k
Edit Cut Copy Paste
Zoom - 100% + @
Save page as.. Cirl+5
Find... “tri+F
Print... Ctrl+F
Tools »
History Ctri+H
Downloads Ctrl+J

Sign in to Chrome...

Settings

About Google Chrome
Help ki

Exit

Cliquez sur ‘Afficher les paramétres avancés...’ :

Chrome Settings

Histol On startup

Help Appearance

®) Open the New Tab page
Continue wherelleft off Learn more

Open a specific page or set of pages. Set pages

Get themes

Show Home butten

W Always show the beckmarks bar

Search

Set which search engine is used when searching from the omnibox.

Google

Manage search engines...

Enable Instant for faster searching (omnibox input may be logged)

Users

“eu are currently the only Google Chrome user.

Add new user

Deletethis user || Import bookmarks and seftings..

Default browser

Make Googl

le Chrome my default browser

Google Chrome is not currently your default browser.

Show advanced settings...
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Cochez 'option 'Toujours demander ou enregistrer les fichiers' dans la section
‘Téléchargement’ :

A, Settings.

« C' | [ chrome://chrome/settings
[1 Verole [ Translate s pageto.. [EJ Google # Bookmark Manager

Chrome Settings

Web content

Font size: Medium * || Customize fonts...
I Settings Page zoom: 100% -
Network

Goagle Chrome is using your computer's system proxy settings te connect to the network.

Change proxy settings...

Languages
Change how Chrame handles and displays languages
Languages and spell-checker settings...

¥ Offer to translate pages that aren't in a language I read

Downloads

Download location: | E\Users\Dexia\Downloads Change...

W Ask where to save each file before downloading

HTTPS/S5L
Manage certificates...

Check for server certificate revocation

Google Cloud Print

Google Cloud Print lets you access this computer's printers from anywhere. Click to enable.

Add printers

Dans la section ‘Confidentialité’, cliquez sur le bouton ‘Parameétres de contenu’ ;

P s -
&« C | [) chrome://chromefsettings/

[M Verole [ Translate a page to

Chrome Settings

Appearance

Get themes

Show Home button

| Always show the bookmarks bar

Search

Set which search engine is used when searching from the omnibox.

Google ¥ || Manage search engines.
Enable Instant for faster searching (omnibox input may be logged)
Users
Vou are currently the only Goegle Chrome user.

Add new user || Delete this user || Imprt bookmarks and settings...

Default browser

Make Google Chrame my defautt browser

Google Chrome is not currently your default browser

Privacy

Clear browsing data...

Google Chrome may use web services to improve your browsing experience. You may optionally disable these
services. Learn more

¥ Use a web service to help resolve navigation errors.

| e = nradiction cenice tn heln comnlete cearches and [1R] < hmer in the addrecs har
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Au niveau de la fonction ‘Fenétres popup’, cochez I'option ‘Interdire a tous les sites d’afficher des
fenétres popups’. Cliquez ensuite sur ‘Gérer les exceptions’:

) Do not allow any site to run JavaScript o

Manage exceptions...

Handlers (=) Allow sites to ask to become default handlers for protocols (recommended)
() Do not allow any site to handle protocols
Manage handlers...
Plug-ins =) Run automatically (recommended)
Glick to play
) Block al
| Manage exceptions...
Disable indiidual plugins
Pop-ups. Allow all sites to show pop-ups
%) Do not allow any site to show pop-ups {recommended)
Manage exceptions... |
Location Allow all sites to track my physical location
3) Ask me when a sits tries to track my physical lacation (recommended) o
() Do not allow any site to track my physical location
Manage exceptions.._
Notifications Allow all sites to show deskiop notifications

() Ask me when a site wants to show desktop natifications (recommended)

Introduisez [*.]belfius.be.

Si vous avez des difficultés pour ouvrir Zoomit, introduisez également [*.]zoomit.be et [*.]Jisabel.be.
Ensuite, fermez toutes les fenétres ouvertes de Google Chrome :

Pop-up Exceptions

Hostname Pattern Behavior

[* ]belfius_be Allow

Allow =
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