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Key figures and ratings

Consolidated statement of income

(In millions of EUR) 1H 2020 1H 2021
INCOME 1,132 1,232
EXPENSES (711) (720)
GROSS INCOME 421 512
Impairments on financial instruments and provisions for credit commitments (393) Bill
Impairments on tangible and intangible assets (2) (1)
NET INCOME BEFORE TAX 26 542
Tax (expense) income (5) (136)
NET INCOME AFTER TAX 21 406

Non-controlling interests (1) 0
NET INCOME GROUP SHARE 21 406
of which

Bank (68) 290

Insurance? 89 116

(1) Contribution of the Belfius Insurance group to the consolidated statement of income.

Consolidated balance sheet

(In millions of EUR) 31/12/20 30/06/21
TOTAL ASSETS 187,991 193,962
of which
Cash and balances with central banks 25,434 33,721
Loans and advances due from credit institutions 11912 10,596
Loans and advances 98,108 100,104
Debt securities & equity instruments 28,849 28,348
Unit linked products insurance activities 3,813 4,228
Derivatives 12,188 9,752
TOTAL LIABILITIES 177,258 182,870
of which
Cash and balances from central banks 14,174 15,676
Credit institutions borrowings and deposits 5,008 6,616
Borrowings and deposits 95,338 99,364
Debt securities issued and other financial liabilities 24,402 26,732
Unit linked products insurance activities 3,813 4,228
Derivatives 18,310 14,878
TOTAL SHAREHOLDERS’ EQUITY 10,209 10,568
of which
Shareholders’ core equity 9,815 10,150
Gains and losses not recagnised in the statement of income 393 418
TOTAL EQUITY 10,733 11,092
of which
Total shareholders’” equity 10,209 10,568
Additional Tier-1 instruments included in equity 497 497
Non-controlling interests 28 27
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Ratios®

(In %) 31/12/20 30/06/21
Return on equity (ROE)? 5.6% 9.3%
Return on assets (ROA) 0.29% 0.48%
Cost-income ratio (C/I ratio) 56.0% 58.4%
Asset quality ratio 2.02% 2.02%
Coverage ratio 60.0% 58.2%
Liquidity Coverage Ratio (LCR)®) 158% 189%

128% 136%

Net Stable Funding Ratio (NSFR)

(1) Unaudited.

(2) Sum of the net result of the last 4 quarters divided by the 4 quarter rolling average of the Shareholders Equity adjusted for dividends to be paid within 6 months after quarter date.

(3) 12-month average.

Solvency ratios

(In %) 31/12/20 30/06/21
CET 1 ratio® 1711% 16.16%
Tier 1 ratio® 1795% 1694%
Total capital ratio 2037% 19.14%
Leverage ratio 6.85% 6.89%
Solvency Il - ratio (before dividend) 212% 212%

200% 197%

Solvency Il - ratio (after dividend)

(1) For the determination of the Capital ratios under Basel lll, the regulatory authority asks Belfius Bank to apply a prudential deconsolidation of Belfius Insurance and to apply a risk
weighting of 370% on the equity instruments held by Belfius Bank in Belfius Insurance after deduction of goodwill. This is commonly known as “Danish compromise”

Ratings of Belfius Bank as at 5 August 2021

Stand-alone rating® Long-term rating Outlook Short-term rating
Fitch a- A- Stable F1
Moody’s baal Al Stable Prime-1
Standard & Poor’s a- A- Stable A-2

(1) Intrinsic creditworthness
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Highlights

The excellent 1H 2021 results of Belfius
demonstrated, despite the turmoil caused
by the Covid-19 crisis, the strongresilience
of its business model and the relevance
of its business and revenue diversification
strategy. Belfius keeps growing its busi-
ness footprint in Belgium, by serving all
segments of the Belgian economy, a
strategy that continues ta result in very
dynamic commercial activities and a strong
growth pattern, supported by recovering
macro-economic situation and financial
markets.

The consolidated net income 1H 2021
stands at EUR 406 million, much higher
than in 1H 2020 (EUR 21 million) and
higher than in 1H 2019 (EUR 304 million).
This material increase is primarily due to
the positive evolution of the cost of risk
(decreasing by EUR 423 million, from EUR
-393 millionin 1H 2020 to EUR +31 million
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in 1H 2021). In addition, the commercial dynamics were also very healthy, with total
income increasing by EUR 100 million vs 1H 2020 (from EUR 1,132 million to EUR
1,232 million). At the same time, Belfius maintained a strong cost discipline, despite
continued investments to enhance our leadership in data and digital. All these elements
led to a net result of EUR 406 million, of which EUR 290 million contributed by the Bank,
and EUR 116 million contributed by the Insurer.

These very positive results also demonstrate that our strategy “Inspire 2025” is already
translating into strong commercial dynamics and sustained support to the Belgian
economy:

- Record production of EUR 10.5 billion of new long-term loans (including leasing), a
growth of 13% vs 1H 2020. Overall, the stock of outstanding commercial loans
reaches EUR 997 billion as of June 2021;

- Ourstrategy “Bank for Investors” s also bearing fruit, with the outstanding Savings
& Investments reaching EUR 171.0 billion, among others thanks to a strong success
of our Funds of the Future (EUR 1.5 billion as of end of June 2021);

- Theinsurance business continues to grow strongly, with the non-life GWP reaching
EUR 406 million mostly thanks to a strong growth of the bancassurance channel
within the Retail & Commercial (RC) segment (+11%), and with a positive momentum
in life insurance production (increase of EUR 14 million), mainly stemming from a
dynamic activity in unit-linked (Branch 23).



Continued investment in the
future, with a very clear focus on
sustainability

Beyond these strong financial results, Belfius has continued to investinits future, with
a very clear focus on sustainability; a value that has been in our DNA since our origins.
This constant focus on sustainability is at the core of all the major strategic initiatives
launched by Belfius aver the first semester 2021:

- Funds of the future: in June 2021, Belfius launched “Belfius Equity Move”, its
5™ Fund of the future, which invests in companies active in cleaner, safer and
smarter mobility. Belfius already launched over the past two years funds dedi-
cated to four other society-related themes: “Belfius Equities Cure” (dedicated to
oncology), “Belfius Equities Climate” (environment), “Belfius Equities Wo=Men” (to
promote gender equality) and “Belfius Equities Be=Long” dedicated to happy and
healthy longevity. As of June 2021, the first four funds had already attracted EUR
1.5 billion, generating total contribution to charities of EUR 1.2 million since the
launch in 2019;

- Re=Bel, our brand new investment app, was launched on 1 July. This platform,
fully integrated into our mobile app, makes investing, with a cause, accessible to all.
With a range of 40,000 shares and over 300 ETFs over 25 markets, Re=Bel is
assisting our customers in their shift to sustainable investing and as such in line
with Belfius TAP®;

- Banx: in June 2021, Belfius and Proximus unveiled the first details of Banx, the
digital banking platform that will enable fully mobile and sustainable banking
services and that will be launched later this year. Imagined by Proximus, powered
by Belfius, the platform will allow, among other innovative features, each user to
easily gain insight into the impact of his or her purchases via a personal CO, dash-
board. That will allow users to more consciously manage their banking activities and
understand which of their purchases are good for the planet and which are not;

- Beats:in March 2021, Belfius announced the launch of an innovative offer for its
retail customers in the form of a monthly subscription associating a banking
component (account and cards) and a telecom component (internet, mobile, digital
television).In addition, Beats also of fers a societal angle which enables the customers
to select themselves in which areas they will support together with Belfius the
society (Health, Planet or People);

- CO, Impact Loan: Through the CO, Impact Loan, a joint offer of consultancy and
credit for CO, reduction projects in partnership with the Belgian sustainable develop-
ment company and consultancy COZ2logic, Belfius aims to accompany and encourage
professional clients in their ambitions to reduce CO, emissions;

- Greenbond: Belfiusissueditsinaugural green bond in May 2021, with anissuance
of EUR 500 million. The proceeds will be invested in eligible assets, under a frame-
work aligned with the four core components of the Green Bond Principles 2018 and
validated by Sustainalytics.

(1) The Transition Acceleration Policy (TAP)is Belfius’ policy on controversial or ‘sensitive’ sectors. It is applied to all Belfius’
activities, with a double objective to both encourage and support economic actorsin their shift towards more sustainable
activities, and to reduce negative impact of our own activities by discontinuing or limiting support of non-sustainable
activities.
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Growth of commercial activity in
1H 2021 both in RC and PC

Solid new long-term loan production in 1H 2021 (EUR 10.5 billion), materially
higher than in 1H 2020 (EUR 9.3 billion). The new production in mortgage loans in 1H
2021 increased with 29%, while the new production in corporate loans increased by
1% and in business loans by 16% The long-term public sector loan activity also proved
resilient, with the new loan production remaining for those segments in line with 1H
2020. In addition, the continued pricing discipline leads to higher loan production
margins vs last year, both at RCB and at PCB.

Savings and investments also performed strongly, reaching an outstanding stock of
EUR 1710 billion, with a growth of 4.4% compared to December 2020. This growth
was mainly coming from the RC segment and was driven almost equally by the on-
balance sheet products (EUR +3.7 billion in 1H 2021, of which EUR 4.0 billion from
non-maturing deposits) and by the off-balance sheet investments (EUR +3.5 billion in
1H 2021, of which EUR 3.1 billion from market effect).

Our Insurance activity continues to develop strongly. Non-Life gross written pre-
mium (GWP) (+4.8%) grew strongly driven by Retail & Commercial Insurance (RCI)
(+6.6%), especially in the Bancassurance channel (+11.3%). The Non-Life GWP in
Public & Corporate Insurance (PCl) continued to reduce (-5.2%), in line with our run-off
strategy. Life Production (GWP + transfers) increased by 79%, essentially driven by
dynamic activity in Branch 23 (+16.2%).

Belfius continues to enjoy further success with its digital strategy, with the number
of active mobile users reaching 1.67 million at the end of 1H 2021, up 5.4% compared
to year-end 2020.

Strong financial performance in 1H
2021

Totalincome of EUR 1,232 million (EUR +100 million vs 1H 2020), boosted by excellent
fee income (EUR +58 million vs 1H 2020) and strong performance in Life insurance
(EUR 429 million vs 1H 2020).

> Netinterestincome (NIl) bank continued to grow (EUR 797 millionin 1H 2021 vs
EUR 779 million in 1H 2020) mainly thanks to (a) the excellent commercial loans
dynamicsin all segments of Belgian economy, leading to a continued diversification
of the loan portfolio at Belfius, (b) the disciplined pricing thereof, as such compen-
sating for the pressure on interest margins on non-maturing depasits stemming
from the historically low interest rate environment, and (c) the increased interest
income support from the TLTRO.

- Higher net fee and commission income bank (EUR 360 millionin 1H 2021 vs EUR
302 million in 1H 2020), mainly driven by a strong production of mutual funds
generating higher entry fees (EUR +12 million vs 1H 2020) and by higher average
fund balances generating higher servicing fees (EUR +32 million vs 1H 2020). The
positive dynamics in daily banking services (accounts, cards, etc.) also contributed
an additional EUR 10 million.

- Important increase of life insurance income (EUR 144 millionin 1H 2021 vs EUR
115 million in 1H 2020), due to increasing financial margins and despite slightly
decreasing overall reserves (decrease in financial life reserves (Branch 21/26) but
increase in unit linked and classical life reserves).
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- Slight decrease of non-life insurance income (EUR 122 million vs EUR 129 million
in 1H 2020) due to lower reassessment of technical provisions (EUR -7 million) and
to less favourable claim experience compared to 1H 2020 (1H 2020 was strongly
impacted by the first lockdown), partly offset by lower storm charges (EUR +13
million).

- Other income amounted to EUR -191 million in IH 2021, broadly in line with the
levelin 1H 2020 (EUR -193 million). This evolution is driven by higher bank levies
(EUR -34 million) and smaller net income on investments (EUR -14 million), compen-
sated by higher Trading & Hedge results (EUR +48 million) and higher dividend
revenues (EUR +8 million).

Costs continue to be tightly managed and increased by only EUR 9 million compared
to 1H 2020, mainly due to higher Network fees (EUR -5 million) and higher general
expenses (EUR -6 million), both linked to the excellent commercial dynamics, partly
offset by lower depreciations (EUR +4 million).

The combination of all the above leads to an outstanding level of Pre-provisionincome
for 1H 2021 at EUR 512 million (compared to EUR 421 million for 1H 2020), with a
consolidated Cost-Income ratio of 58% (vs 63% in 1H 2020).

The level of the Cost of Risk was positive in 1H 2021 (EUR +31 million, compared
to EUR -393 million in 1H 2020), driven by partial net reversal of the 2020 Covid-19
related pravisioning. More details on Cost of Risk, are provided in the Risk Management
section of this report.

As aresult, the net income before taxes amounted to EUR 542 million in 1H 2021,
compared to EUR 26 million in 1H 2020

The tax expenses amounted to EUR 136 millionin 1H 2021 compared to EUR & million
in 1H 2020. The effective tax rate in 1H 2021 is at 25%.

As aconsequence, consolidated netincome 1H 2021 reached EUR 406 million, much
higher thanin 1H 2020 (EUR 21 million).

Still solid solvency ratios and sound
liquidity position

- CET 1ratio amountedto 16.16% end of June 2021, down 95 bps compared to end
2020. This evolution is explained by a increase of the CET 1 capital (+28 bps) and
anincrease of the requlatory risk exposures (-124 bps), stemming from our dynamic
commercial growth and some regulatory (TRIM and CRR2) related increases.

- Total capital ratio amounted to 19.14% end of June 2021, compared to 20.4% end
2020.

> Leverage ratio amountedto 6.89% end of June 2021, in line with end 2020 (6.85%).

- LCR and NSFR stand at 189% and 136% respectively.

- Solvency Il ratio for Belfius Insurance equals a solid 197% at the end of June 2021.

- Total shareholders’ equity amounted to EUR 10.6 billion at the end of June 2021
(vs EUR 10.2 billion at the end of December 2020).

The Board of Directors of 25 March 2021 decided upon a proposal for dividend over by competent authorities and an Extra-
2020 year-end results of EUR 207 million. However, due to the binding restriction  ordinary General Assembly, Belfius will
imposed by the ECB as a result of the Covid-19, the effective pay-out ratioon FY2020  distribute a residual dividend of EUR 130
results was set at 15% or EUR 77 million for Belfius in 1H 2021 and EUR 130 million  million related to 2020 results.

(ie. 25% of pay-out ratio) was included in Reported Earnings in the 2020 end year

accounts. Following the release of the restrictions by the ECB and subject to approval
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Covid-19

Since the beginning of the Covid-19 crisis, Belfius has continuously and fully delivered
on its societal role by providing the necessary liquidity and by granting deferred
payments forindividuals, companies and SMEs in temporary difficulties, and this with
an overall contribution higher than its market share would have suggested:

- 25,740 company loans, in an amount of EUR 5.3 billion, benefited from deferred
payments, including renewals onroll-over loans, to corporate and business customers;

> 13,855 leasing contracts of corporate and business customers similarly benefited
from deferred payments in an amount of EUR 914 million;

> 424 requests for deferred payments were granted on EUR 400 million of loans to
the public sector (mainly the social sector);

> 19614 requests for deferred payment were granted on EUR 2 billion of mortgage
loans under the general Covid-19 scheme, in addition to a contractual payment
deferral granted to 9,938 files representing more than EUR 1 billion;

- finally, EUR 556 million of new loans were granted under the Belgian State guarantee
scheme, to corporate, business, public and social sector customers.

At the end of 1H 2021, out of the EUR 5.3 hillion of loans to corporate and business
customers that were granted moratorium since start of the Covid-19 crisis, EUR 0.8

EBA Stress test 2021

The 2021 stress test conducted by the European Banking Authority (EBA) on the 50
largest European banks has delivered its results. It once again confirms Belfius’ strong
financial solidity and resilience.

In an extremely severe adverse scenario, Belfius was able to limit the decline of its
fully loaded CET 1 ratio to 2.70%. This is less than the impact of all previous stress
tests in which Belfius has participated.

Starting from a strong CET 1 fully-loaded ratio of 16.36% as at 1 January 2021
(carresponding to a CET 1 ratio of 1711% on a transitional IFRS 9 basis), Belfius has

Floods in July 2021

The floods that took place in Belgiumin July 2021 are non-adjusting subsequent events
and therefore fall outside the scope of these half-yearly results, however these events
willimpact the FY 2021 non-life results. Although Belfius cannot take away the human
suffering, it considers it to be its utmost duty to take all actions to alleviate the mate-
rial damages forits insured customers. As such, Belfius has considerably reinforced its
claims-handling team, that has been operating seven days a week and that has deployed
mobile teams onsite. In addition, specific measures have been taken to accelerate the
claims handling (greater autonomy for claims experts and picture-based settlements)
while advances are provided swiftly in case of major insured damage.

Although it is too early to provide detailed and precise figures for the financial impact
of these floods, Belfius has made a preliminary analysis indicating that the total gross
claim cost, as of date of this report, could be in the region of EUR 100 million, based on
current indications of the number of claims and the average cost per claim, the latter
being compared with the statistics collected by the professional organization of Belgian
insurers.
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billion are, as of end 1H 2021, still subject
to payment holidays. 98% of corporate
and business loans for which the morato-
rium came to an end, have resumed their
normal payments of formerly deferred
amounts. For the mortgage loans, 99% of
the clients have resumed the payments
(100% in the public sector).

On the insurance side, Belfius Insurance
similarly extended support to its custom-
ers, including through the deferral of
premiums (especially oninsurance policies
related to mortgage loans) and extended
covers (a.0. for health care for volunteers
and for the deliver/take away activities).

As explained in detail furtherin this report,
Belfius has demonstrated strong resiliency
since the beginning of the crisis, which is
reflected inits 1H 2021 results.

a high CET 1 fully-loaded ratio of
13.66% at the end of the stress peri-
od (corresponding to a CET 1 ratio of
14.02% on a transitional IFRS 9 basis).

This outcome also compares favorably to
the average of the participating banks. It
confirms the strong solvency position of
Belfius, its solid resilience towards adversi-
ties and the pertinence of having a sound
financial & risk management as a corner-
stone of its consistentlong-term diversifi-
cation strategy.

Please note that Belfius’ reinsurance
program is set up in line with Belfius’
disciplined financial and risk management
policies. Taking into account this reinsu-
rance program, as of date of this report
and based upon above mentioned esti-
mate, the financialimpact on Belfius of all
natural catastrophes that took place since
the beginning of the year 2021 till date is
estimated at approximately EUR 35 million
(before tax).

Furthermore, an additional assessment s
currently being performed on the poten-
tial impact on “impairments on financial
instruments and provisions for credit
commitments on the loan portfolio” for
both mortgages and professional loans
linked to these floods, nevertheless, a
preliminary analysis indicates that the
impacts should not be significant.



Environmental, Social and
Governance

As the unique bank-insurer entirely dedicated to the Belgian economy, Belfius
bears a high degree of responsibility as an actor of change for the Belgian
society.

The responsibility to consider sustainability in everything that we do is part of our
history and cultural DNA

One illustration of this, is our role of leader in the Public & Social sector, where we
inspire and facilitate societal projects for a.0. local communities and cities, hospitals
and care homes, contributing every day tolocal prosperity. Belfius also supports the
most vulnerable in society with 180,000 social products, which are part of a unique
and dedicated offer developed for the Belgian government’s Social Services organi-
zation (CPAS / OCMW).

Furthermore, Belfius has generated positive impact on society through its philan-
thropic program, where Belfius supports its clients in the creation of their own
registered fund within an existing structure, such as a public utility foundation or
university. To date, more than EUR 4 million were transferred from the estate of
Belfius customers to charities.

From the start, Belfius has been a keen promotor of renewal energy and is the only
Belgian bank-insurer involved in the financing of all 8 offshore wind farms in
Belgium. As of 30 June 2021, Belfius’ total investment in renewable energy amounts
to around EUR 1.65 billion, which caters to the energy needs of around three million
Belgian households.

MANAGEMENT REPORT / Environmental, Social and Governance 13



With regard to our own operations and governance, the following achievements are
testimony to authentic and engaged way of working:

> As a signatory of the Women in Finance Diversity Charter, an initiative to improve
gender equality in the financial sector, Belfius is proud of the 33.8% women in
senior management positions end 2020 (target of 44% in 2025).

- Belfius’ remuneration policy is gender-neutral and non-discriminatory.

> Asafront runnerin remote work, 95% of the Belfius employees (from the head-
quarter) worked from home during the Covid-19 pandemic. This success emboldened
us to propose a home-based statute to all headquarter employees as of mid- 2021
In this home-based statute, employees work a minimum of 3 days per week on
average from home, reducing road traffic and air pollution from commuting.

More recently, Belfius’ offerings & solutions has been enriched with a number of
sustainability-driven propasitions to have pasitive impact on Belgian society:

- In 2019, Belfius launched its first Funds of the Future, where we systematically
focus on difficult but pertinent social or environment-related trends for meaningful
investing. Since then, Belfius has launched five thematic Funds of the Future, the
latest addition in June 2021 focusing on companies that contribute to a cleaner,
safer and smarter mobility. Each theme systematically contributes to at least one
of the 17 major Sustainable Development Goals. In addition, these funds generate
a positive impact through donations to associations active in the relevant theme
(oncology, climate, gender equality, happy and healthy longevity and mobility). As
of June 2021, the total contribution to charities were at approximately EUR 1.2
million since the launch in 2019.

- Re=Bel is a new execution-only brokerage platform integrated in Belfius
Mobile. It seeks to make investments accessible to all by means of a thematic
approach and an intuitive search function. Re=Bel is the investment app with a
cause as it creates transparency and awareness amongst autonomous investors on
the ESG impact of their investments and guides them towards meaningful invest-
ments by integrating an ESG filter based on our Transition Acceleration Policy.

- The CO, Impact Loan is a joint offer of consultancy and credit for CO, reduction
projects, in partnership with the Belgian sustainable development company and
consultancy CO2logic, to accompany and encourage professional clients in their
ambitions to reduce CO, emissions.

- Belfius issued a first Green Bond for a total amount of EUR 500 million to
finance or refinance loans and investments which enable the transition to a low
carbon and climate resilient economy. The inaugural issuance is covered by an equal
mix of renewable energy projects (offshore and onshare wind, solar photovoltaic
power) and greenresidential mortgage loans (financing the top 15% most efficient
buildings in Flanders and Wallonia). Our overarching Green Bond Framework is
structured in compliance with the ICMA’s Green Bond Principles 2018.

- In June 2020, Belfius and Proximus, as two Belgian leaders in their respective
fields, signed an unprecedented strategic partnership. This resulted in the
launch of Beats, aninnovative, exclusive joint telco and bank offer with a broader
societal approach. Indeed, for each client and accarding to this client’s wishes,
Belfius makes a contribution to a pre-selected organization with a positive impact
on Belgian society in the fields of health, people or planet. Later this year, Banx, a
new sustainable neobank experience imagined by Proximus, powered by Belfius
will enter the Belgian financial landscape. It will be a 100% digital, next-generation
innovative platform and offer with the ambition to promote sustainable behaviour
through insights (a personal CO, consumption dashboard) and rewards.

The Transition Acceleration Policy! excludes companies that systematically or seriously

violate one or more of the UN Global Compact principles. It puts restrictions on sensi-
tive sectors and business areas such as tobacco, gambling, weapons, energy (thermal

(1) Pleaserefer to https://www.belfius.be/about-us/dam/corporate/corporate-social-responsibility/documents/policies-
and-charters/en/SectorLimitationPolicy-EN.pdf for the full text regarding the Transition Acceleration Policy
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coal &unconventional oil & gas extraction, conventional oil & gas extraction, electricity
production, nuclear power plants), mining, palm ail, soy, agricultural commodities (only
stock market trading).

The principles of exclusion per sector are detailed in thresholds and rules specific to
the context of the different activity groups (e.g. loans or investments).

The TAP will be developed further over time, according to regulatory developments,
technological breakthroughs, sectoral reorientation, evolving stakeholder expectations,
etc. New sectors may be added or thresholds and rules may tighten.

Though sustainability has always been part of our DNA, Belfius wants to step up its
ambition by articulating its approach around 2 guiding principles:

> “Walk the talk” Belfius will endeavor to reduce emissions from its operations and
logistics for more sustainability in buildings, mobility, IT as well as the whole value
chain through procurement. Sustainability will also drive Belfius” own HR and reward
policies, in particular in steering diversity and in integrating sustainability targets
into variable remuneration. Mareover, the sustainable Transition Acceleration Policy
is also being applied to Belfius’ own investment portfolio (Belfius Insurance).

- Put Belfius’ clients in the driver’s seat to realize their ambitions in tackling
societal challenges and sustainable transition, by providing them with advice, guidance
and meaningful solutions. Belfius is rapidly extending the range of distinctive solu-
tions to accompany customers in their transition with meaningful and sustainable
investments, positive impact loans & infrastructure financing or insurance policies
encouraging sustainable behaviour. Belfius is eager to actively engage in an ESG
dialogue with clients on ambitions and challenges and create awareness, education
on ESG in a non-prescriptive way, using engaging language of inclusion.

In this way, Belfius expects to deliver on its 10 ESG - commitments for 2025-2030, and be “Meaningful and inspiring for
Belgian society. Together” Belfius 10 commitments are:

1. Bealeading actor in the transition to a sustainable Belgian economy and society. As Belgian bank-insurer, Belfius wants to
provide support to its customers in making this transition. It will deal selectively with sensitive sectars throughout its operations

and processes as specified in Belfius’ Transition Acceleration Palicy.

2. Being and remaining CO, neutral for its own internal operations of fsetting residual emissions by financing global climate
projects.

3. Encouraging customers to invest sustainably. Belfius’ ambition is to offer its customers exclusively sustainable funds.

4. Actively working towards a sustainable balance sheet. By 2025, 30% of new long-term loans production should be allocat-
ed to projects with a positive impact on society.

9. Reinventing its mobility with a forward-looking vision. Belfius wants to evolve towards a range of shared, multimodal and
sustainable mability solutions.

6. Making future-proof infrastructure an absolute priority. Belfius wants to become a key enabler of better and sustainable
infrastructure in Belgium.

7. Privacy and data protection of its customers is paramount

8. Equal opportunities and social commitment is and remains Belfius’ leitmotiv.

9. Setting an example as an employer with life-long learning, focus on well-being and diversity.

10. Risk management and financial stability are a sine qua non for Belfius. In its pursuit for long-term sustainability, Belfius sets
sound objectives in terms of risk management and financial stability in order to create long-term value for society. In

particular, Belfius maintains strong solvency and liquidity ratios at all times.
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Financial results

Preliminary notes to the condensed consolidated
interim financial statements

1. Changes to the scope of consolidation 2. Fundamentals of

Belfius acquired a 30% equity stake in Immovlan (alongside the Rossel Group (35%) the condensed

and Roularta Group (35%)) with a view to create a reference real estate platform on consolidated interim
the Belgian market. The aimis to combine digital expertise and diversify service offerings ) )

in residential real estate. The investment is consolidated using the equity method. financial statements

The condensed consolidated interim
financial statements of Belfius are pre-
pared in accordance with IAS 34 Interim
Reporting as adopted by the EU. The
condensed consolidated interim financial
statements are prepared on a going-
concern basis.

In January 2021 Belfius Insurance injected additional capital of EUR 2.2 million into
Jane, as such increasing its shareholding to 91.04%. Furthermare, in March 2021,
Belfius Insurance injected additional capital of EUR 1 millioninto Jaimy, as such increasing
its shareholding to 90.84%. These investments ensure that the entities can further
develop and commercially expand in their respective markets.

Belfius Insurance acquired a 100% stake in the real estate company, Alysea, in February
2021, for a total amount of EUR 37 million.

Belfius Insurance acquired a dedicated fund, Belfius Euro Loans, in which it holds 9999%
of the parts, as of 1H 2021 for an amount of EUR 10 million. Belfius Euro Loans invests

in European leveraged loans. The investment is fully consolidated since June 2021.

M80 Capital, a participation consolidated via the equity method, was deconsolidated
in March 2021 as our shareholders interest got diluted to 187%
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Analysis of the condensed consolidated interim
balance sheet

Summarised condensed consolidated interim balance sheet

31/12/20 Contribution Contribution 30/06/21 Contribution Contribution Evolution

Bank  Insurance Bank  Insurance
(In millions of EUR) into group® into group® into group® into group®
TOTAL ASSETS 187,991 170,212 17,779 193,962 176,338 17,624 +5,970
Of which
Cash and balances with central banks 25,434 25,434 0 33,721 33721 0 +8,288
Loans and advances due from credit
institutions 11,912 11,815 97 10,596 10,534 63 -1,315
A. Measured at amortised cost 11,912 11,815 97 10,596 10,534 63 -1,315
Loans and advances 98,108 93,448 4,660 100,104 95,334 4,770 +1,996
A. Measured at amortised cost 96,812 92170 4,642 98,872 94,127 4,746 +2,060
B. Measured at fair value through other
comprehensive income 0 0 0 9 0 9 +9
C. Measured at fair value through profit
orloss 1,296 1,278 18 1,223 1,208 16 -73
Debt securities & equity instruments 28,849 17263 11,586 28,348 17222 11,126 -501
A. Measured at amortised cost 22,039 16,152 5887 21,746 16,041 5,705 -293
B. Measured at fair value through other
comprehensive income 5,170 201 4969 4910 203 4,707 -260
C. Measured at fair value through profit
orloss 1,639 909 730 1,692 978 714 +53
Unit linked products insurance activities 3,813 0 3,813 4,228 0 4,228 +414
Derivatives 12,188 12188 0 9,752 9752 0 -2,436
TOTAL LIABILITIES 177,258 160,239 17,019 182,870 166,081 16,789 +5,612
Of which
Cash and balances from central banks 14,174 14,174 0 15,676 15,676 0 +1,503
Credit institutions borrowings and deposits 5,008 5,004 4 6,616 6,615 1 +1,608
A. Measured at amortised cost 5,008 5004 4 6,616 6,615 1 +1,608
Borrowings and deposits 95,338 95,338 0 99,364 99,364 0 +4,026
A. Measured at amortised cost 95,287 95,287 0 99,313 99,313 0 +4,026
B. Measured at fair value through profit
or loss o1 51 0 51 51 0 0
Debt securities issued and other financial
liabilities 24,402 24,402 il 26,732 26,732 0 +2,330
A. Measured at amortised cost 16,069 16,068 il 18,452 18,452 0 +2,384
B. Measured at fair value through profit
or loss 8,333 8333 0 8,279 8279 0 -54
Unit linked products insurance activities 3,813 0 3813 4,228 0 4,228 +414
Derivatives 18,310 18,253 5, 14,878 14,855 23 -3,432
Provisions for insurance activities 12,659 0 12659 12,034 0 12034 -625
Subordinated debts 1,151 k151 0 1,134 1,134 0 -17
A. Measured at amortised cost 1,151 51 0 1,134 1,134 0 -17
TOTAL SHAREHOLDERS’ EQUITY 10,209 9,476 733 10,568 9,760 808 +359
Of which
Shareholders’ core equity 9,815 9429 387 10,150 9,668 482 +335
Gains and losses not recognised in
the statement of income 393 47 346 418 92 326 +24
TOTAL EQUITY 10,733 9,973 760 11,092 10,257 835 +359
of which
Total shareholders’ equity 10,209 9476 733 10,568 9,760 808 +359
Additional Tier-1 instruments included
in equity 497 497 0 497 497 0 0
Non-controlling interests 28 0 27 27 0 27 =il

(1) Information based on non-audited figures

Total assets increased by EUR 6.0 billion, or 3.2%, from EUR 1880 billion as of 31 December 2020, to EUR 194 0 billion as of 30 June
2021. The total assets are composed of EUR 176.3 billion for the Belfius Banking Group (compared with EUR 170.2 billion at
31 December 2020) and EUR 17.6 billion for the Belfius Insurance Group (compared with EUR 17.8 billion at 31 December 2020).
These amounts represent the contribution of the Banking and Insurance Groups to the consolidation scope and do not reflect their
respective standalone total assets.
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Theincrease in assets and liabilities stems
primarily from additional funding received
from the participation in the TLTRO Il for
EUR 1.4 billion and from deposits from
customers for EUR 4.0 billion due to the
organic growth of current and savings
accounts. A continuous increase in
commercial lending can be noted as well
as a decrease in the fair value of the
derivatives, mainly due to the impact of
higher interest rates as well as reassign-
ments to LCH (London Clearing House)
and unwinds of bilateral agreements.

18 1H2021 [ BELFIUS BANK

1. Assets

1.1. Cash and balances with central banks

Cash and balances with central banks increased by EUR 8.3 billion, or 32.6%, to EUR
33.7 hbillion (31 December 2020: EUR 254 billion). Belfius deposits part of its cash at
the National Bank of Belgium, within the framework of its liquidity management.

1.2. Loans and advances due from credit institutions

Loans and advances due from credit institutions decreased with EUR 1.3 billion, or
-11.0%, to EUR 106 billion (31 December 2020: EUR 119 billion). The decrease in cash
collateral paid of EUR 1.9 billion, was partially offset by an increase of term loans and
sight accounts.

1.3. Loans and advances
Loans and advances increased by EUR 2.0 billion, or 2.0%, to EUR 100.1 hillion
(31 December 2020: EUR 98.1 billion), stemming from an increase in loans of EUR
2 3 billion (mainly mortgage and termloans)inline with our strategy to further develop
our commercial franchise and to support the Belgian economy. Cash collateral paid
decreased by EUR 0.2 billion.

Certain loans do not pass the Solely Payment of Principal and Interest-test and are
therefore measured at fair value through profit orloss. These mostly relate toloans to
the public and social sector, with specifically structured interest rate features. The
outstanding volume decreased by EUR 0.1 billion to EUR 1.2 billion as of the end of
2020, mainly due to repayments.

The asset quality ratio, indicating the ratio between impaired (stage 3) loans and
advances and the gross outstanding loans and advances, remained stable at 2.02% in
comparison to 31 December 2020 (see chapter on Risk for additional information).

1.4. Debt securities and equity instruments

The Belfius Banking Group contributed EUR 172 billion (31 December 2020: EUR
173 billion) to the debt securities and equity instruments portfolio and the Belfius
Insurance Group contributed EUR 11.1 billion (31 December 2020: EUR 11.6 billion).

The debt securities measured at amortised cost decreased by EUR 0.3 billion, or -1.3%,
to EUR 217 billion (31 December 2020: EUR 22.0 billion) following redemptions of
corporate bonds.

The financial assets measured at fair value through other comprehensive income
decreased by EUR 0.3 billion, or -5.0%, to EUR 4.9 billion (31 December 2020: EUR
5.2 billion). This is ascribed to negative fair value adjustments on bonds following
higher interest rates compared with the 2020 year-end despite lower credit spreads
(EUR 0.2 billion) as well as disposals and redemptions of bonds (EUR 0.1 billion).

Debt securities and equity instruments measured at fair value through profit or loss
increased by EUR 0.1 billion, or 3.2%, to EUR 1.7 billion (31 December 2020: EUR 1.6 billion).

1.5. Unit-linked products insurance activities

Unit-linked products within our insurance activities (Branch 23) increased by EUR
0.4 billion, or 109%, to EUR 4.2 billion (31 December 2020: EUR 3.8 billion), mainly
resulting from positive fair value adjustments and transfers of customer investments
from Branch 21 policies coming to maturity in line with specific commercial actions of
1H 2021

1.6. Derivatives

Derivatives decreased by EUR 2.4 billion, or -200%, to EUR 9.8 billion (31 December
2020: EUR 12.2 billion), mainly due to the impact of higher interest rates, offsetting
for derivatives concluded with LCH and unwinds of some bilateral agreements. The
total impact of the offsetting for derivatives concluded with LCH amounted to EUR
71 billion end June 2021, compared with EUR 7.8 billion at the end of 2020.



2. Liabilities

Totalliabilities increased by EUR 5.6 hillion,
or 3.2%, to EUR 1829 billion (31 December
2020: EUR 1773 billion), resulting from an
increase in funding sources in “Deposits”
from customers, “Debt securitiesissued”,
as well as “Cash and balances from central

banks” explained by the additional partici-
pationin the TLTRO Il

2.1. Cash and balances from
central banks

Cash and balances from central banks
increased by EUR 1.5 billion to EUR 15.7 bil-
lion (31 December 2020: EUR 14 2 billion).
Belfius drew an additional EUR 1.4 billion
TLTRO Il in 2021, resulting in a total
TLTRO Il participation of EUR 15.65 billion
as of 30 June 2021.

2.2.Credit institutions
borrowings and deposits

Credit institutions borrowings and depo-
sitsincreased by EUR 1.6 billion, or 32.1%,
to EUR 6.6 billion (31 December 2020: EUR
5.0 billion), resulting from an increase in
deposits and repurchase agreements
explained by short-term liquidity manage-
ment, partially compensated by a decrease
in cash collateral received.

2.3.Borrowings and deposits
Borrowings and deposits increased by EUR
4.0 billion, or 4.2%, to EUR 994 billion
(31 December 2020: EUR 953 billion),
mainly due to organic growth of demand
and savings depaosits.

2.4.Debt securities issued and other financial liabilities
Debt securitiesissued and other financial liabilities increased by EUR 2.3 billion, or 9.5%,
to EUR 26.7 billion (31 December 2020: EUR 24 4 billion).

The debt securities measured at amortised cost increased by EUR 2 4 billion, or 14.8%,
to EUR 185 billion (31 December 2020: EUR 16.1 billion), mainly due to the issuance of
EUR 1.6 billion in certificates of deposit, EUR 0.5 billion in Preferred Senior bonds and
EUR 0.5 billion in Green Non-Preferred Senior bonds.

Debt securities measured at fair value through profit or loss remained stable at
EUR 8.3 billion.

2.5. Derivatives

Derivatives decreased by EUR 3.4 billion, or -187%, to EUR 149 billion (31 December
2020: EUR 183 billion), mainly due to the impact of higher interest rates, offsetting
for derivatives cancluded with LCH and unwinds of bilateral agreements. The total
impact of offsetting for derivatives concluded with LCH amounted to EUR 7.1 billion
end June 2021, compared with EUR 7.8 billion at the end of 2020.

2.6. Provisions for insurance activities

Gross technical reserves for life decreased by EUR 681 million, or -6%, to EUR 10.7 bil-
lion (31 December 2020: EUR 11 4 billion). In the current low interest rate environment,
a continued shift can be noted from Branch 21 products towards alternative investment
forms, such as Branch 23 or Branch 44 products. As a result, a substantial part of the
Branch 21 investment policies coming to maturity were not reinvested in new Branch
21 investment policies. In addition, the reassessment of the life provisions resulted in
arelease of EUR 15 million (no release in 2020)

A shadow loss of EUR 258 million was recognised in 1H 2021, compared to EUR 301
million at year-end 2020. The decrease of EUR 43 million stems mainly from the increase
in interest rates over the first semester, partially compensated by decreased credit
spreads and the negative impact of the revision of the non-financial assumptions for
the calculation of the Best Estimate Life. For the funds with dedicated assets managed
by Belfius Insurance, shadow accounting was recognised for EUR 33 million, a decrease
of EUR 16 million compared to year-end 2020, mainly explained by the decrease in the
fair value of the debt instruments resulting from higher interest rates.

The technical pravision for non-life products increased by EUR 51 million, or 4%, to
EUR 1.4 billion (31 December 2020: EUR 1.3 billion) mainly due to an increase in the
non-life portfolio and relating to claims incurred awaiting settlement. As aresult of the
update of the indicative tables in May 2021, Belfius Insurance released the additional
pravisions of EUR 31 million which were accounted for in December 2020, partially
compensated by a further reassessment of the related technical provisions, resulting
inanincrease in bodily injury provisions for EUR 26 millionin 1H 2021. Note thatin 1H
2020 areassessment of the general non-life claims provisions resulted in a release of
EUR 13 million, in line with the risk appetite framework.

2.7. Subordinated debts
Subordinated debts decreased by EUR 17 million, or -1.5%, to EUR 1.1 billion (31 Decem-
ber 2020: EUR 1.2 billion).
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3. Equity

Total equity increased by EUR 359 million, or 3.3%, to EUR 11.1 billion (31 December
2020: EUR 10.7 billion) mainly attributable to the profit for the period amounting to
EUR 406 million and an increase of EUR 24 million in gains and losses not recognised
in the statement of income. A total of EUR 13 million (after tax) of realised gains on
equity instruments was accounted for in 1H 2021 (mainly at Belfius Insurance).

3.1. Shareholders’ core equity

Shareholders’ core equity increased by EUR 335 million, 3.4%, to EUR 10.2 hillion
(31 December 2020: EUR 9.8 billion). This increase was due mainly to the profit for the
period of EUR 406 million and the realised results on equity instruments that are
recognised directly in retained earnings, partially offset by the payment of the dividend
over 2020 of EUR 77 million. The retained earnings include EUR 130 million of remaining
dividend over 2020. The payment on Additional Tier 1 amounted to EUR 7 million after
tax (considered as dividend under IFRS).

3.2. Gains and losses not recognised in the statement of income

Gains and losses not recognised in the statement of income increased by EUR
24 million, or 6.2%, to EUR 418 million (31 December 2020: EUR 393 million). The
contribution of the Belfius Banking Group amounted to EUR 92 million (increase of
EUR 45 million) and the Belfius Insurance Group to EUR 326 million (decrease of
EUR 20 million).

The fair value of debt instruments measured at fair value through other comprehensive
income decreased with EUR 65 million, or -30.3%, to EUR 149 million (31 December
2020: EUR 214 million) and stems f