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I. INTRODUCTION 
At Belfius Bank, there are different channels used by clients: 

BELFIUS DIRECT NET (BUSINESS)
See section “II. Belfius Direct Net (Business)”. 
Belfius Direct Net is used by:

→→ retail clients;
→→ business clients. They have the choice between:
•	 a separate view: a client with a separate view has to choose his/her entity to consult the 

accounts linked (Belfius Direct Net Business) or 
•	 a global view: a client with a global view sees his/her business and private accounts in one 

view; he or she does not have to change the entity. (Belfius Direct Net). 
Belfius Direct Net Business is used by business clients (for example: independent professions 
and SME (Small and Medium Enterprises).

BELFIUS WEB NEW TECHNOLOGY 
See section “III. Belfius Web New Technology”. 
Belfius Web New Technology is used by corporate clients  
(for example: the public authorities and big enterprises).
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II. BELFIUS DIRECT NET 
(BUSINESS)
Belfius Direct Net (Business) does not exist in English. 
That is why the print screens are in French. 
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It is technically impossible to be connected to Belfius Direct Net (Business) with USB-cable via secured screen scraping. 

1.1. LOG IN WITH ITSME

 
1. LOG IN 



II. Belfius Direct Net (Business)  1. Log in  
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1.2. LOG IN WITHOUT USB-CABLE
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1.2.1. TO SELECT AN ENTITY
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Belfius Direct Net is used by:
→→ retail clients;
→→ business clients. They have the choice between:
•	 a separate view: a client with a separate view has to choose his/her entity to consult the accounts linked (Belfius Direct 

Net Business) or 
•	 a global view: a client with a global view sees his/her business and private accounts in one view; he or she does not 

have to change the entity. (Belfius Direct Net). 
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2.1. ACCOUNT OVERVIEW

Remark: you have the same result when you use the menu “Mes produits”  “Comptes”  “Aperçu”. (See the following screen). 

2. CONSULTATION OF THE 
TRANSACTIONS
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2.2. TRANSACTIONS ON A SPECIFIC ACCOUNT 
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3.1. CREATION OF A STANDING ORDER IN BELFIUS DIRECT NET (RETAIL 
CLIENT)
To start preferably Belfius Direct Net (Business) with Google Chrome and not with Internet Explorer.

 
3. STANDING ORDERS 
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3.1.1. MANDATORY FIELDS

Originator
First execution date: calendar: rules: 

→→ no date allowed in the past (always starting tomorrow = x);
→→ no date longer than 1 year in the future (x = + 1 year).

Periodicity: dropdown box 

Amount: in EUR 

Originator’s account: 
→→ (dropdown box if the originator has several accounts). 
→→ The originator’s account has to be different from the beneficiary’s account. 
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Beneficiary
To: to choose between: 

a) IBAN or BBAN (= xxx-xxxxxxx-xx) account 
If a customer uses a BBAN account, the system will automatically convert it into an IBAN account.

Account: 
→→ It depends among others on the answer to the field “to”. 
→→ The originator’s account has to be different from the beneficiary’s account. 

Name: free field to fill in. 

b) Own account 
Several accounts can be proposed except the initiator account.

Entity: dropdown box.
There’re several entities, you must first choose the entity and then the account. When you choose the account, the name 
is also mentioned.

Account: dropdown box.
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3.1.2. Optional Fields

Originator
Month and year last execution: 

Type of amount: to choose between: 
→→ fixed amount (eg: 25 EUR) (default value)
→→ flexible amount (everything above 100 EUR) 

Beneficiary
Only in case of IBAN and not own account. 

Street:

Number and box: 

Country: to choose between: 
→→ Belgium (default value)
→→ other (dropdown box)

ZIP code and city: 

Save beneficiary: to tick the box

Communication 
→→ To choose between: 
•	 structured  to write the structured communication (control with modulo 97)
•	 free
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3.1.3. SIGNATURE IN BELFIUS DIRECT NET

Remark: the 3rd step will depend on the type of transaction. 
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3.2. PRINCIPAL ERROR MESSAGES/ WARNINGS
3.2.1. NEW BENEFICIARY
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3.2.2. MINIMUM/MAXIMUM AMOUNT
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3.2.3. MAXIMUM AMOUNT
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3.2.4. DATE OF LAST EXECUTION MUST BE AFTER DATE OF FIRST EXECUTION 
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3.2.5. PERIODICITY PROBLEM BETWEEN DATE OF FIRST EXECUTION AND DATE OF LAST EXECUTION 
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3.2.6. VARIABLE AMOUNT IMPOSSIBLE FOR THIS TYPE OF ACCOUNT
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3.3. CANCEL OF AN EXISTING STANDING ORDER IN BELFIUS DIRECT NET 
(RETAIL CLIENT)
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3.3.1. SIGNATURE IN BELFIUS DIRECT NET
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3.4. CREATION OF A STANDING ORDER IN BELFIUS DIRECT NET BUSINESS 
(BUSINESS CLIENT)
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3.4.1. MANDATORY FIELDS

Originator
First execution date: calendar: rules: 

→→ no date allowed in the past (always starting tomorrow = x)
→→ no date longer than 1 year in the future (x = + 1 year)

Periodicity: dropdown box

Amount: in EUR 

Originator’s account:
→→ dropdown box if the originator has several accounts
→→ The originator’s account has to be different from the beneficiary’s account. 
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Beneficiary
To: to choose between: 

a) IBAN or BBAN (= xxx-xxxxxxx-xx) account 
If a customer uses a BBAN account, the system will automatically convert it into an IBAN account.

Account: 
→→ It depends among others on the answer to the field “to”. 
→→ The originator’s account has to be different from the beneficiary’s account. 

Name: free field to fill in. 

b) Own account 
Several accounts can be proposed except the initiator account.

Entity: dropdown box.
There’re several entities, you must first choose the entity and then the account. When you choose the account, the name 
is also mentioned.

Account: dropdown box.
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3.4.2. OPTIONAL FIELDS

Originator
Month and year last execution: 

Type of amount: to choose between: 
→→ fixed amount (e.g.: 25 EUR) (default value)
→→ flexible amount (e.g.:everything above 100 EUR)

Beneficiary
Only in case of IBAN and not own account. 

Street:

Number and box: 

Country: to choose between: 
→→ Belgium (default value)
→→ other (dropdown box)

ZIP code and city: 

Save beneficiary: to tick the box
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Communication 
→→ to choose between:
•	 structured 12 figures (control with modulo 97) > ***___-_______-__***
•	 free 
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3.4.3. SIGNATURE IN BELFIUS DIRECT NET BUSINESS 
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3.5. PRINCIPAL ERROR MESSAGES/ WARNINGS
3.5.1. NEW BENEFICIARY
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3.5.2. BENEFICIARY’S ACCOUNT DOES NOT EXIST OR IS NOT PERMITTED FOR THIS TRANSACTION 
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3.5.3. MINIMUM/MAXIMUM AMOUNT 
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3.5.4. MAXIMUM AMOUNT
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3.5.5. DATE OF LAST EXECUTION MUST BE AFTER DATE OF FIRST EXECUTION
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3.5.6. PERIODICITY PROBLEM BETWEEN DATE OF FIRST EXECUTION AND DATE OF LAST EXECUTION 
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3.5.7. VARIABLE AMOUNT IMPOSSIBLE FOR THIS TYPE OF ACCOUNT
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3.6. CANCEL OF AN EXISTING STANDING ORDER IN BELFIUS DIRECT NET 
BUSINESS (BUSINESS CLIENT)
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3.6.1. SIGNATURE IN BELFIUS DIRECT NET BUSINESS 
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4. SEPA TRANSFER 
4.1. CREATION OF A SEPA TRANSFER IN BELFIUS DIRECT NET (RETAIL CLIENT)

To choose an entity.
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4.1.1. MANDATORY FIELDS

Originator
Desired execution date: calendar: rules: 

→→ no date allowed in the past. 
→→ no date longer than 1 year in the future.

Amount: in EUR 

Originator’s account: 
→→ Dropdown box if the originator has several accounts.
→→ The originator’s account has to be different from the beneficiary’s account. 
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Beneficiary
To: to choose between: 

a) IBAN or BBAN (= xxx-xxxxxxx-xx) account 
If a customer uses a BBAN account, the system will automatically convert it into an IBAN account.

Account: 
→→ The originator’s account has to be different from the beneficiary’s account. 
→→ A control on account number IBAN is foreseen. 

Name:

b) Own account
Several accounts can be proposed except the initiator account.

Entity: dropdown box.

Account: dropdown box.

4.1.2. OPTIONAL FIELDS

Beneficiary
Instant payment: 

→→ to tick the box. 

Street 

Number & box:

Country: to choose between:
→→ Belgium (default value)
→→ other 

ZIP code and city:

Save beneficiary: to tick the box
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Communication 
→→ to choose between:
•	 structured 12 figures (control with modulo 97) > ***___-_______-__***
•	 free 
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4.1.3. SIGNATURE IN BELFIUS DIRECT NET 
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4.1.4. STATUS OF A PAYMENT TRANSACTION IN BELFIUS DIRECT NET

For information, you can find rejected instant payments under “Paiements instantanés rejetés”. 
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4.2. PRINCIPAL ERROR MESSAGES/ WARNINGS 
4.2.1. NEW BENEFICIARY
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Signature 
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4.2.2. BENEFICIARY’S NUMBER ACCOUNT INVALID 

4.2.3. DOUBLES 

If you already did the same transfer, you will receive a warning to mention it. 
If you agree to do the transfer, you need to click on “continuer” and then to sign it. 
If you do not agree to do the transfer, you need to click on “modifier” and then to modify it. 
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Signature 
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4.2.4. DATE OF FIRST EXECUTION: NOT ON A BANK WORKING DAY
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4.2.5. COUNTRY BLOCK



II. Belfius Direct Net (Business)  4. SEPA Transfer  

PSD2 – FALL BACK SOLUTION  Customer Interface  63

4.2.6. MAXIMUM AMOUNT 
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4.3. CANCEL A SEPA TRANSFER IN BELFIUS DIRECT NET (RETAIL CLIENT):
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4.4. CREATION OF A SEPA TRANSFER IN BELFIUS DIRECT NET BUSINESS 
(BUSINESS CLIENT):

To choose an entity.
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4.4.1. MANDATORY FIELDS

Originator
Desired execution date: calendar: rules: 

→→ no date allowed in the past; 
→→ no date longer than 1 year in the future.

Type of payment: to choose between:
→→ Normal payment (by default)
→→ Instant payment
→→ Urgent payment

Amount: in EUR 

Originator’s account: 
→→ Dropdown box if the originator has several accounts.
→→ The originator’s account has to be different from the beneficiary’s account. 
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Beneficiary
To: to choose between: 

a) IBAN or BBAN (= xxx-xxxxxxx-xx) account 
If a customer uses a BBAN account, the system will automatically convert it into an IBAN account.

Account: The originator’s account has to be different from the beneficiary’s account. 

Name:
 
b) Own account
Several accounts can be proposed except the initiator account. 

Entity: dropdown box.
There’re several entities, you must first choose the entity and then the account. When you choose the account, the name 
is also mentioned.

Account: dropdown box.

4.4.2. OPTIONAL FIELDS

Beneficiary
Street 

Number & box:

Country: to choose between:
→→ Belgium (default value)
→→ other 

ZIP code and city:

Save beneficiary: to tick the box
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Communication 
→→ to choose between:
•	 structured 12 figures (control with modulo 97) > ***___-_______-__***
•	 free 

4.4.3. SIGNATURE IN BELFIUS DIRECT NET BUSINESS 
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4.4.4. STATUS OF A PAYMENT TRANSACTION IN BELFIUS DIRECT NET BUSINESS

For information, you can find rejected instant payments under the “Paiements instantanés rejetés”. 
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4.5. PRINCIPAL ERROR MESSAGES/ WARNINGS 
4.5.1. NEW BENEFICIARY
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Signature 
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4.5.2. BENEFICIARY’S ACCOUNT NUMBER INVALID 
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4.5.3. DOUBLES 

If you already did the same transfer, you will receive a warning to mention it. 
If you agree to do the transfer, you need to click on “continuer” and then to sign it. 
If you do not agree to do the transfer, you need to click on “modifier” and then to modify it. 
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Signature 

4.5.4. DATE OF FIRST EXECUTION: NOT ON A BANK WORKING DAY
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4.5.5. COUNTRY BLOCK
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4.6. CANCEL A SEPA TRANSFER IN BELFIUS DIRECT NET BUSINESS (BUSINESS 
CLIENT)
4.6.1. SIGNATURE
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5. NON SEPA TRANSFER
Only business customers with a separate view can do non SEPA transfers in Business Direct Net Business.

5.1. CREATION OF A NON SEPA TRANSFER IN BELFIUS DIRECT NET BUSINESS 
(BUSINESS CLIENT)
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5.1.1. MANDATORY FIELDS

Originator
Desired execution date: calendar: rules: 

→→ no date allowed in the past; 
→→ no date longer than 1 year in the future.

Amount: 
→→ to indicate the amount 
→→ to choose the currency

Originator’s account: 
→→ In EUR (if the client has an account in currency, then he/she may choose another currency.) 
→→ Dropdown box if the originator has several accounts.
→→ The originator’s account has to be different from the beneficiary’s account. 

Beneficiary
Format: to choose between: 

→→ BIC or SWIFT-code
→→ other

Beneficiary’s account: The originator’s account has to be different from the beneficiary’s account. 

BIC or SWIFT-code: 

Name:

Country: dropdown box

Charges: to choose between: 
→→ shared charges
→→ charges to the creditor
→→ charges to the debtor 
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5.1.2. OPTIONAL FIELDS

Beneficiary
Street and number:

ZIP code and city:

Save beneficiary: to tick the box

Communication: 

Urgent transfer: to tick the box
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5.1.3. SIGNATURE OF A NON SEPA TRANSFER IN BELFIUS DIRECT NET BUSINESS 



II. Belfius Direct Net (Business)  5. Non SEPA Transfer 

PSD2 – FALL BACK SOLUTION  Customer Interface  84

5.1.4. STATUS OF A PAYMENT TRANSACTION IN BELFIUS DIRECT NET BUSINESS



II. Belfius Direct Net (Business)  5. Non SEPA Transfer 

PSD2 – FALL BACK SOLUTION  Customer Interface  85

5.2. PRINCIPAL ERROR MESSAGES/ WARNINGS
5.2.1. NEW BENEFICIARY
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Signature 
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5.2.2. BENEFICIARY’S ACCOUNT NUMBER INVALID

5.2.3. DOUBLES 

If you already did the same transfer, you will receive a warning to mention it. 
If you agree to do the transfer, you need to click on “continuer” and then to sign it. 
If you do not agree to do the transfer, you need to click on “modifier” and then to modify it. 



II. Belfius Direct Net (Business)  5. Non SEPA Transfer 

PSD2 – FALL BACK SOLUTION  Customer Interface  89

Signature 
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5.2.4. DATE OF FIRST EXECUTION: NOT ON A BANK WORKING DAY
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5.2.5. COUNTRY BLOCK 
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5.2.6. WRONG BIC CODE

5.3. CANCEL A NON SEPA TRANSFER IN BELFIUS DIRECT NET BUSINESS 
(BUSINESS CLIENT)
Not possible in our channels, only through Back Office.
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6. TRANSFER BETWEEN 
COMPARTMENTS 
6.1. EXPLANATION
In Belfius Direct Net (Business), it is possible to do a transfer between compartments. Indeed, a bank account can be used 
in different currencies. 

6.2. TO CREATE A TRANSFER BETWEEN COMPARTMENTS IN BELFIUS DIRECT 
NET
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6.2.1. MANDATORY FIELDS

Execution date: calendar: rule: 
→→ no date allowed in the past; 
→→ no date longer than 1 year in the future.

Originator’s account:
→→ To select the account (dropdown box).
→→ To select the currency (dropdown box).

Beneficiary’s account: 
→→ The beneficiary’s account and the originator’s account are the same (by default).
→→ To select the currency (dropdown box). 

Amount:
→→ To write the amount.
→→ To select either the originator’s currency or the beneficiary’s currency. 

 
6.2.2. OPTIONAL FIELDS

Communication: 

6.2.3. SIGNATURE
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6.3. TO CANCEL A TRANSFER BETWEEN COMPARTMENTS
6.3.1. SIGNATURE
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6.4. TO CREATE A TRANSFER BETWEEN COMPARTMENTS IN BELFIUS DIRECT 
NET BUSINESS

6.4.1. MANDATORY FIELDS

Execution date: calendar: rule: 
→→ no date allowed in the past; 
→→ no date longer than 1 year in the future.

Originator’s account:
→→ To select the account (dropdown box).
→→ To select the currency (dropdown box).

Beneficiary’s account: 
→→ The beneficiary’s account and the originator’s account are the same (by default).
→→ To select the currency (dropdown box). 

Amount:
→→ To write the amount.
→→ To select either the originator’s currency or the beneficiary’s currency. 

6.4.2. OPTIONAL FIELDS

Communication: 
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6.4.3. SIGNATURE
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6.5. TO CANCEL A TRANSFER BETWEEN COMPARTMENTS
6.5.1. SIGNATURE
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7. TO UPLOAD FILES 
This is only possible in Belfius Direct Net Business and not in Belfius Direct Net. 

Type of files permitted for an upload (in Belfius Direct Net Business): 
XML: standard file used between banks. 

Link to the File «SEPA Credit Transfer» to know how to create XML File:
https://www.belfius.be/professional/fr/accompagnement/sepa/credit-transfer/index.aspx

7.1. TO UPLOAD A PAYMENT FILE
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7.1.1. TO CHOOSE A FILE
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7.2. FOLLOW UP OF THE SIGNATURES IN BELFIUS DIRECT NET BUSINESS
While clicking on “Suivre des signatures” or choosing the menu “A signer”, the next screen will pop up:

Here you have to make a choice what product you need to sign:
→→ Transfers 
→→ Payment files
→→ Partial acceptance (see appendix)
→→ Standing orders
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7.2.1. TRANSFERS

Choosing to sign a transfer, then this procedure must be followed: 
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Signature 
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7.2.2. PAYMENT FILE

Choosing to sign a payment file , then this procedure must be followed:

Possible Status of a Payment File
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→→ « tous » 	 EN : « all »
→→ « acceptation partielle » 	 EN: « partially accepted »
→→ « en erreur » 	 EN: « error »
→→ « accepté » 	 EN: « accepted »
→→ « traitement en cours » 	 EN: « being processed »
→→ « traitement normal avec warning » 	 EN: « normal treatment with warning »
→→ « en attente » 	 EN: « pending »
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Signature
When clicking on “Suivre des signatures”, we go to the next step in this procedure:
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7.2.3. STANDING ORDERS

Choosing Standing orders, then these screens/containers are activated:
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Signature
When clicking on the button “Suivre des signatures”, then the already known screen appears:
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This is only possible in Belfius Direct Net Business and not in Belfius Direct Net. 

8.1. DEFINITION 
Multi-sign is used to sign one payment that requires at least two signatures (two different persons).

8.2. TYPE OF MULTI-SIGN: TO SIGN ONE PAYMENT THAT REQUIRES AT LEAST 
TWO SIGNATURES (TWO DIFFERENT PERSONS) 
Sometimes, a payment has to be signed by several persons. It is the case for example when a bank account has two holders. 
It does not apply to retail clients. It only applies to business accounts where several persons have to sign. The applied sig-
nature rule depends from a company to another. 
8.2.1. STANDING ORDER

If it concerns a standing order, both holders have to sign the payment. So, you need to follow twice the following section 
(as there are two holders and thus two signatures are required): 

→→ To see section: “3.1. Creation of a Standing Order in Belfius Direct Net (Retail Client)” OR
→→ To see section: “3.4. Creation of a Standing Order in Belfius Direct Net Business (Business Client)”. 

8.2.2. SEPA TRANSFER

If it concerns a SEPA transfer, both holders have to sign the payment. So, you need to follow twice the following section (as 
there are two holders and thus two signatures are required): 

→→ To see section: “4.1. Creation of a SEPA Transfer in Belfius Direct Net (Retail Client)” OR
→→ To see section: “4.4. Creation of a SEPA Transfer in Belfius Direct Net Business (Business Client)”.

8.2.3. NON SEPA TRANSFER

If it concerns a non SEPA transfer, both holders have to sign the payment. So, you need to follow twice the following sec-
tion (as there are two holders and thus two signatures are required):

→→ To see section: “5.1. Creation of a Non SEPA Transfer in Belfius Direct Net Business (Business Client).” 

8.3. POSSIBLE STATUS OF A PAYMENT FILE

 
8. MULTI-SIGN 



II. Belfius Direct Net (Business)  8. Multi-Sign  

PSD2 – FALL BACK SOLUTION  Customer Interface  112

→→ « tous » 	 EN : « all »
→→ « acceptation partielle » 	 EN: « partially accepted »
→→ « en erreur » 	 EN: « error »
→→ « accepté » 	 EN: « accepted »
→→ « traitement en cours » 	 EN: « being processed »
→→ « traitement normal avec warning » 	 EN: « normal treatment with warning »
→→ « en attente » 	 EN: « pending »
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III. BELFIUS WEB  
NEW TECHNOLOGY
Belfius Web New Technology is used by corporate clients  
(for example: the public authorities and big enterprises).
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1. LOG IN 
It is technically impossible to be connected to Beflius Web New Technology with USB-cable via secured screen scraping. 

1.1. LOG IN WITHOUT USB-CABLE
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1.2. LOG IN VIA BELFIUS WEB NEW TECHNOLOGY ISABEL

The following screen appears only when you use Internet Explorer. 
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2.1. ACCOUNT OVERVIEW

2. CONSULTATION OF THE 
TRANSACTIONS
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2.2. TRANSACTIONS ON A SPECIFIC ACCOUNT
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3.1. CREATION OF A STANDING ORDER IN BELFIUS WEB NEW TECHNOLOGY
Start preferably Belfius Web New Technology with Google Chrome and not with Internet Explorer.

 
3. STANDING ORDERS
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3.1.1. MANDATORY FIELDS 

Group: dropdown box 

Principal Account: The originator’s account has to be different from the beneficiary’s account. 

Counterparty: to choose between: 
→→ third-party account
→→ own account 

Counterparty account: the originator’s account has to be different from the beneficiary’s account. 

Surname and first name: 

Date of first execution: DD/MM/YYYY (calendar)

Amount: (in EUR) 

Type of amount: to choose between:
→→ fixed amount (eg: 25 EUR)
→→ variable amount (any amount above 100 EUR): to communicate: 
•	 Minimum amount to transfer
•	 Maximum amount to transfer 

Periodicity: dropdown box : to choose between: 
→→ Annual
→→ Monthly
→→ Every two months
→→ Every three months
→→ Every four months
→→ Every six months
→→ Every Monday
→→ Every Tuesday
→→ Every Wednesday
→→ Every Thursday
→→ Every Friday
→→ Every day 
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3.1.2. OPTIONAL FIELDS 

Date of last execution: DD/MM/YYYY (calendar)

Country: automatically written 

Zip code: 

Locality: 

Street: 

Number & Box: 

Message: to choose between: 
→→ structured to write the structured communication
→→ free 

End-to-end identification: 

Variable amount: to communicate the minimum amount on account. 

3.1.3. SIGNATURE IN BELFIUS WEB NEW TECHNOLOGY 
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3.2. PRINCIPAL ERROR MESSAGES/ WARNINGS
3.2.1. MINIMUM AMOUNT
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3.2.2. DATE OF LAST EXECUTION MUST BE AFTER DATE OF FIRST EXECUTION
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3.2.3. DATE OF LAST EXECUTION INCORRECT
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3.2.4. ACCOUNT STOPPED FOR LEGAL REASONS
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3.2.5. VARIABLE AMOUNT IMPOSSIBLE FOR THIS TYPE OF ACCOUNT
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3.3. CANCEL OF AN EXISTING STANDING ORDER IN BELFIUS WEB NEW 
TECHNOLOGY 
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3.3.1. SIGNATURE IN BELFIUS WEB NEW TECHNOLOGY
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4.1. CREATION OF A SEPA TRANSFER IN BELFIUS WEB NEW TECHNOLOGY

 
4. SEPA TRANSFER
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4.1.1. MANDATORY FIELDS

Type transaction: 

To choose between: 
→→ European transfer to choose
→→ International transfer
→→ cheque
→→ transfer between compartments

Group: dropdown box

Principal account: the originator’s account has to be different from the beneficiary’s account.

Counterparty: to choose between: 
→→ third-party account
→→ own account

Counterparty account: the originator’s account has to be different from the beneficiary’s account.

Counterparty name: 

Amount: in EUR 

Execution date: DD:MM/YYYY (calendar)

Type of payment: to choose between: 
→→ Normal payment (by default)
→→ Instant payment
→→ Urgent payment 
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4.1.2. OPTIONAL FIELDS 

Country: 

Zip code:

Locality:

Street: 

Number & box:

Save beneficiary: to tick the box

Message: to choose between:
→→ structured 12 figures (control with modulo 97) > ***___-_______-__***
→→ free 

Subject: dropdown box

End-to-end identification: 
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4.1.3. SIGNATURE IN BELFIUS WEB NEW TECHNOLOGY
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4.1.4. STATUS OF A PAYMENT TRANSACTION IN BELFIUS WEB NEW TECHNOLOGY 
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4.2. PRINCIPAL ERROR MESSAGES/ WARNINGS
4.2.1. DOUBLES

If you already did the same transfer, you will receive a warning to mention it. 
If you agree to do the transfer, you need to click on “continuer” and then to sign it. 
If you do not agree to do the transfer, you need to click on “modifier” and then to modify it. 
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Signature 
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4.2.2. EXECUTION DATE: NOT ON A BANK WORKING DAY
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4.2.3. COUNTRY BLOCK 
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4.3. CANCEL A SEPA TRANSFER IN BELFIUS WEB NEW TECHNOLOGY 

4.3.1. SIGNATURE IN BELFIUS WEB NEW TECHNOLOGY
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5.1. CREATION OF A NON SEPA TRANSFER IN BELFIUS WEB NEW 
TECHNOLOGY

 
5. NON SEPA TRANSFER
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5.1.1. MANDATORY FIELDS

Type transaction: to choose between: 
→→ European transfer
→→ International transfer  to choose 
→→ cheque
→→ transfer between compartments

Group: dropdown box

Principal account: the originator’s account has to be different from the beneficiary’s account.

Currency code: 

Counterparty: to choose between: 
→→ IBAN or BBAN (= xxx-xxxxxxx-xx) account. 

	 If a customer uses a BBAN account, the system will automatically convert it into an IBAN account.
→→ Free format  When you click on “free format”, you need to fill out one of the following boxes: 
•	 BIC
•	 Fedwire (information to be fill out for some countries, such as the United States of America). 
•	 Bank of counterparty 

Counterparty account: the originator’s account has to be different from the beneficiary’s account.

Counterparty name: 



III. Belfius Web New Technology   5. Non SEPA Transfer 

PSD2 – FALL BACK SOLUTION  Customer Interface  147

Counterparty bank data: to choose between: 
→→ BIC
→→ Bank of counterparty
→→ Fedwire (information to be fill out for some countries, such as the United States of America).

Amount: in EUR 

Currency code: in EUR

Execution date: DD:MM/YYYY (calendar)

Expense code: to choose between: 
→→ Shared charges
→→ Charged to the creditor
→→ Charges to the debtor 

Reason of payment: dropdown box. 
In some cases (countries), we have to choose a reason of payment. 

Message: if the reason of payment is mandatory (for this country and this currency), then you have to add a message. 

5.1.2. OPTIONAL FIELDS

Counterparty
Country: 

Zip code:

Locality:

Street: 

Number & box:

Save beneficiary: to tick the box

Counterparty Bank Data
Bank name:

Street:

ZIP code

City

Country: dropdown box
[BIC (SWIFT address)]

Urgent: to tick the box
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5.1.3. SIGNATURE IN BELFIUS WEB NEW TECHNOLOGY
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5.1.4. STATUS OF A PAYMENT TRANSACTION IN BELFIUS WEB NEW TECHNOLOGY 
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5.2. PRINCIPAL ERROR MESSAGES/ WARNINGS
5.2.1. BENEFICIARY’S ACCOUNT NUMBER INVALID

5.2.2. DOUBLE
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5.2.3. NO ACCESS TO THE FUNCTION

5.2.4. REASON OF PAYMENT

For several countries and currencies, it is mandatory to indicate the reason for the payment. 
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5.2.5. COMMUNICATION FOR THE BENEFICIARY

When you indicate a reason for payment, then you need to indicate a communication for the beneficiary. 

5.2.6. ADDITIONAL COSTS
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5.2.7. DATE OF FIRST EXECUTION: NOT ON A BANK WORKING DAY
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5.2.8. COUNTRY BLOCK 
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5.2.9. NOT NON SEPA PAYMENT 

A non SEPA transfer is: 
→→ A payment from a country to the same country in a another currency than euro. 
→→ A payment from a country to another country (outside of the SEPA zone) in euro or in another currency.

So, in this case, we receive the error message “international payment”, because it is a payment from Belgium to Belgium in 
euro = SEPA payment and not non SEPA payment. 
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5.3. CANCEL A NON SEPA TRANSFER IN BELFIUS WEB NEW TECHNOLOGY 

5.3.1. SIGNATURE IN BELFIUS WEB NEW TECHNOLOGY
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6.1. EXPLANATION
In Belfius Web New Technology, it is possible to do a transfer between compartments. Indeed, a bank account can be used 
in different currencies. 
Possibility of transfer between compartments: 

→→ principal account : monocurrency	 counterparty account: multicurrency
→→ principal account : multicurrency	 counterparty account: monocurrency
→→ principal account : multicurrency	 counterparty account: multicurrency

→→ Currency code used for the transfer between compartments: 
•	 principal account currency chosen OR
•	 counterparty account currency chosen

Remark: the principal account and the counterparty account can be the same or different. But they have to be from the 
same entity (an entity is composed of several accounts). 

6.2. TO CREATE A TRANSFER BETWEEN COMPARTMENTS

6. TRANSFER BETWEEN 
COMPARTMENTS 
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6.2.1. MANDATORY FIELDS

Type transaction: 
→→ Dropdown box

Group: dropdown box

Principal account: dropdown box

Currency code: to select the currency if the principal account is a multicurrency account. If the principal account is mono-
currency, you cannot select anything  the account currency is written by default.

Counterparty account: dropdown box. 

Currency code: to select the currency if the counterparty account is a multicurrency account. If the counterparty account 
is monocurrency, you cannot select anything  the account currency is written by default. 

Amount:
→→ To write the amount.

Currency code: dropdown box  choice between 2 currencies: 
→→ principal account currency chosen OR
→→ counterparty account currency chosen

6.2.2. OPTIONAL FIELDS

Execution date: calendar: rule: 
→→ no date allowed in the past; 
→→ no date longer than 1 year in the future.

Communication: 
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6.2.3. SIGNATURE 
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6.3. TO CANCEL A TRANSFER BETWEEN COMPARTMENTS
6.3.1. SELECTION
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7.1. IMPORT FILE 

 
7. IMPORT 
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Remark: to click on “actualize” to change the status from “being processed” to “pending” and to have an amount under 
“check sum”. 
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7.1.1. SIGNATURE AT THE GENERAL LEVEL
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7.1.2. SIGNATURE AT THE MESSAGE LEVEL
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8.1. DEFINITION
Multi-sign is used to sign one payment that requires at least two signatures (two different persons). 

8.2. TYPE OF MULTI-SIGN: TO SIGN ONE PAYMENT THAT REQUIRES AT LEAST 
TWO SIGNATURES (TWO DIFFERENT PERSONS) 

Select a payment that has already been signed by someone else and that still needs to be signed by you. 

 
8. MULTI-SIGN
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8.2.1. SIGNATURE IN BELFIUS WEB NEW TECHNOLOGY
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8.3. POSSIBLE STATUS OF A PAYMENT FILE

→→ All
→→ Accepted
→→ Error
→→ Partial
→→ Being processed
→→ Pending 
→→ Accepted with notice
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CONTACT
PSD@belfius.be
During office hours (from 8 to 5 ; from monday to friday)


